POCCUNCKAA ®EAEPALLNA
3AKOH O 3ALLUTE NPAB NOTPEBUTENEN

HacToawmii 3aKoH peryampyeT OTHOLEHWSA, BO3HUKAIOLWME MEXKAY NoTpebutenamm n
N3roTOBUTENAMMU, UCNOJTHUTENAMM, UMMOPTEPAMM, NPOAABLAMMU NPU NPOAANKE TOBAPOB
(BbINONHEHMM PabOT, OKa3aHWUM YCAYr), ycTaHaBAMBAET Npasa noTpebuTtenen Ha
npuobpeTteHne ToBapoB (PaboT, ycnyr) Haa/1eXKallero KayecTsa M 6e30nacHbIX AN XKU3HNK,
3[4,0p0BbSA, UMYLLECTBA NOTPEOUTENEN U OKPYXKAIOLWEN cpeabl, NONyYeHne MHbopmaLmm o
ToBapax (paboTax, ycnyrax) n 06 nx n3rotoButensax (MCNoNHUTENAX, NpoAaBLax),
NPOCBELLEHNE, TOCYAAPCTBEHHYIO M 0OLLECTBEHHYIO 3aLUMUTY UX MHTEPECOB, a TaKXKe
onpeaenaeTr MeEXaHU3M peannsauunm 3Tux Npas.

OCHOBHble NOHATKA, MCNoJsib3yeMble B HACTOALLEM 3aKoHe:

noTpebuTens - rpaxKaaHuH, UMeoLWMii HamepeHue 3akasaTtb Uau Nnpuobpectn AnMbo
3aKasblBaOLWMIN, NPUOBPETAOWMNIA UNN MCNONB3YIOLWNMIA TOBapbl (paboTbl, ycayru)
NCKNOYUTENBHO A/1A INYHbIX, CEMENHBIX, LOMALLUHUX U UHbIX HYXA, HEe CBA3AHHbIX C
OCYLLECTBIEHNEM MpeanpPUHMMATENbCKOWN AeATeNIbHOCTH;

N3roToBMUTE/b - OPraHM3aLmMa He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBoBon GopMbI, a
TaKXe MHAVMBUAYaNbHbIA NpeanpUHUMaTENb, MPOU3BOAALLME TOBAPbI ANA peannsaumnm
noTpebuTtensm;

NCMNONHUTENb - OPraHN3aLMA HE3aBUCMMO OT ee OPraHM3aLMOHHO-NPaBoBOM GOPMbI, a
TaKXe UHAMBMAYaNbHbIN NpeanpUHUMaTENb, BbINOMHAKOWME PpaboTbl MAN OKa3bliBatoLWMe
ycnyru notpebutensim no BO3Me3gHOMY 40TOBOpPY;

npoAaseL, - OpraHn3aums He3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKXKe
NHAMBUAYANbHbIN NpeanpuHUMaTENb, peannsytoLime ToBapbl NoTpebutensm no A4o0rosopy
KYNAN-NPOoaaku;

HeaoCTaToK ToBapa (paboTbl, ycyru) - HecooTBeETCTBME ToBapa (paboTbl, ycayru) nam
06s3aTeNIbHbIM TPeboBaHMAM, NPEeAYCMOTPEHHbBIM 3aKOHOM 160 B YCTAHOBAEHHOM UM
nopaaKe, Nan ycnoBmam gorosopa (Npu Ux oTCyTCTBUM UKW HENOIHOTE YCN0BUIA 06bIYHO
npeabABAAemMbIM TPebOBaHUAM), MW LLeNAM, ANA KOTOpbIX ToBap (paboTa, ycayra) Takoro
poAa 06bI4HO NCMONBL3YETCs, UAW LIEIAIM, O KOTOPbIX Npoaasel, (MCNoaHUTeNb) Bbin
NMoOCTaB/IEH B U3BECTHOCTb NOTPebUTENEM MPU 3aKNHOYEHMM A0MOBOPA, UM 06pasLy 1 (Mau)
ONUCaHM1IO NPU NpoaaxKe ToBapa no obpasuy n (M1n) No oNnUcaHuUIo;

CYLLECTBEHHbIW HEAOCTATOK ToBapa (paboTbl, ycayru) - HeyCTPaHUMbI HEAOCTAaTOK UK
HeZ0CTaTOK, KOTOPbIN HE MOXKET BbITb yCTpaHeH 6e3 HecopasMepHbIX PAacXo0B MK 3aTpaT
BPEMEHW, UNW BbIABNSETCA HEOAHOKPATHO, UM NPOABAAETCA BHOBb NOC/E €r0 YCTPaHEHUs,
nnu gpyrue nogobHble HeAOCTaTKK;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, yCAyrv) ANs }KU3HMU,
3,0pOBbA, UMYLLECTBA NOTPEOUTENA N OKPYKAIOLWLEN cpeabl NPU 0ObIYHbIX YCIOBUAX €r0
NCMNO/Ib30BaHMUA, XPaHEHUA, TPAHCMOPTUPOBKM M YTUAM3ALMMK, A TaKKe 6e30nacHOCTb
npouecca BbINO/HEHMA PaboTbl (OKa3aHUA ycayrm);

YyNO/NHOMOY€EHHas M3rotosutenem (NPoAaBLOM) OpraHM3auUmna UM YNOAHOMOYEHHbIN
nsrotosuTenem (NPoAaBLOM) MHANBMAYA/bHbIM NpegnpuHUMaTenb (ganee -



YNONHOMOYEHHAA OPraHM3aLna NAN YNONHOMOYEHHbIA MHAUBUAYAbHBIN
npeAnpUHUMATENb) - OPraHM3aLUMA, OCYLLECTBAAIOLWLAA ONpeaeNeHHY0 AeATeNbHOCTb, UK
opraHM3aums, co3gaHHan Ha TeppuTopun Poccuiickon deaepaunn n3rotosuTenem
(npopasLOM), B TOM YNCNE MHOCTPAHHbIM U3roToBUTEIEM (MHOCTPaHHbIM NPOAABLOM),
BbINOJIHAIOWME onpeaeneHHble PYHKLUUN Ha OCHOBaHMM A0roBOpa C U3roTOBUTENIEM
(npopaBLOM) M YNOSTHOMOYEHHbIE UM HA NPUHATUE U YA,0BNETBOPEHNE TPEOOBaAHWI
notpebuteneli B OTHOLEHMM TOBapa HEHaA/1eXKaLLLEro KayecTsa, MMH60 MHANBUAYANbHbIN
npegnpuHUMaTenb, 3aperMcTPUpoBaHHbI Ha TeppuTopumn Poccuinckon Pepepaumm,
BbINOJIHAIOLWMI onpeaeneHHble GyHKLMM Ha OCHOBAHUM A0TOBOPA C U3rOTOBUTENEM
(npoaaBUOM), B TOM YUC/IE C MUHOCTPAHHbIM M3roTOBUTENEM (MHOCTPAHHbLIM NPOAABLOM), U
YNONHOMOYEHHbIN UM Ha NPUHATME U ya0BAeTBOPeHMe TpeboBaHUi noTpebuTtenen B
OTHOLUEHMM TOBApa HEHAA/1eXKaLlLero KayecTsa;

MMMOpPTEp - OPraHn3auma He3aBUCMMO OT OpraHM3aLMOHHO-NPaBOBOMN GopPMbl UK
WHAMBUAYANbHbBIN NpeanpuUHMMaTe b, OCYLLECTBAAIOLWME UMNOPT TOBapa A5 ero
nocneaywouleit peannsaumm Ha Tepputopum Poccuiickoin Peaepaumm.

Fnasa |. OBLWUUE NONTOKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLWEHMIT B 061acTU 3aWwmTbl Npas noTpebuteneii

1. OTHoLWweHMA B 061aCTU 3aLLUTLI NPaB NoTpebutenen peryampytotca MpaxkaaHCKMm
Kogekcom Poccuiickon deaepaunn, HaCTOALWMM 3aKOHOM, ApYyrumu desepanbHbiMm
3aKOHamWu (ganee - 3aKOHbI) U NPUHUMAEMbBIMW B COOTBETCTBUU C HUMM UHBIMM
HOPMaTMBHbIMW NPABOBbIMK aKTaMu Poccuiickoit Depepaumn.

2. NpasutennbcTBo Poccuinckon deaepaummn He Bnpase nopyyatb pesepasnbHbIM OpraHam
MCNOJIHUTENIbHOW BNIACTU NPUHUMATb aKTbl, COAEPKALLME HOPMbI O 3aLLUTe NpaB
noTpebutenen.

MpasutenbctBo Poccuiickoit Pepepauunn Bnpase U3aaBaTtb 418 NoTpedbutena n Nnpoaasya
(M3roToBUTENA, UCNONHUTENA, YNONHOMOYEHHOM OPraHM3aLMmM AN YNOAHOMOYEHHOTO
MHAMBMAYANbHOIO NpeanpUHUMaTENs, UMNopTepa) Npasuaa, obssaTesbHble NpK
3aKNHOYEHUN U UCMONHEHMM NYBANYHBIX LOTOBOPOB (4,0r0OBOPOB PO3HUYHOW KyNan-
NPOAAXKW, IHEProcHabKeHMA, LOrOBOPOB O BbIMOAHEHMM PAabOT 1 06 OKa3aHWUM yCAyr).

YnonHomoueHHbI Mpasutenbcteom Poccuitickoit Geaepaumm dpeaepanbHbliii opraH
NCMNONHUTENbHOM BNACTU BNpase yCTaHaBAMBaTb NPaBuia OpraHM3auumn AesTenbHOCTU Mo
npo/aske TOBapoB (BbINONHEHUIO PaboT, OKa3aHWIo yCayr) noTpebutenam.

Cratba 2. MexxayHapogHble gorosopbl Poccuiickoit Pegepaumm

Ecnv mexxayHapoaHbIM A0roBopom Poccuitickoit ®eaepaLumm ycTaHOBAEHbI MHbIE NPaBuaa o
3aluMTe Npas noTpebutenen, yem Te, KOTOpble NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM,
NPUMEHAIOTCA NPaBUIa MeXAYHapoAHOro A0rosopa.

Crartba 3. Mpaso noTpebuteneit Ha npoceew,eHne B 061acTN 3aLUTLI NpaB NoTpebutenei

MpaBo noTpebutenel Ha NpoceeLeHne B 061aCTM 3aLLnUTbI NpaB noTpebuTtenei
obecneuymBaeTcsa NOCPEACTBOM BK/IHOYEHUS COOTBETCTBYHOLWNX TpebOBaHMI B
rocyaapcTBeHHble 0bpasoBaTenbHble CTaHA4APThI M 06U e0bpa3oBaTeibHbIE U
npodeccrnoHanbHble NPOrpammsbl, a TaKKe NocpeaCTBOM OPraHM3aLUmn CUCTEMBI
MHPopMaumm noTpebuteneit 06 nx npaBax n 0 HEOBXOANUMbBIX AENCTBMAX NO 3aLLMUTE ITUX
npas.

CratbAa 4. KauectBo TOBapa (pabotbl, ycayru)
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1. Mpopaseuy, (McnonHMTeNb) 06A3aH Nepeaatb NoTpebutento Tosap (BbINOAHUTL paboTy,
OKa3aTb YCNyry), KayecTBO KOTOPOro COOTBETCTBYET 40rOBOpY.

2. Mpw oTCyTCTBUK B AOrOBOPE YC/NI0BUI O KayecTse ToBapa (paboTbl, ycayrn) npoaasel,
(ucnonHuTenb) 0basaH nepenatb noTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
COOTBETCTBYOLWMI 0ObIYHO NpeabABIAeMbIM TPEOOBAHUAM U NPUTOAHbIN ANA uenen, ana
KOTopbIX TOBap (paboTa, ycnyra) Takoro poaa o6bI4HO MCNONb3YeTCA.

3. Ecnv npogasel, (MCNoNHUTENb) NPY 3aKN0YEHMM A0roBopa bbin NocTaBaeH
noTpebuTenem B U3BECTHOCTb O KOHKPETHbIX LLeasx NnpuobpeTeHuns ToBapa (BbINOAHEHUS
paboTbl, OKa3aHua ycnyru), npogasel, (McnonHuTenb) 0basaH nepenatb noTpebutento Tosap
(BbINONHUTL PaboTy, OKasaTb yCAyry), NPUrOAHbIN ANA UCNONb30BaHMA B COOTBETCTBUM C
3TUMM LLeNAMMU.

4. Npu npoaake ToBapa no obpasuy 1 (uam) onucaHuio npoaasel, ob6a3aH nepesatb
noTpebutento ToBap, KOTOPbIN COOTBETCTBYET 06pa3Ly M (M1K) onucaHuto.

5. Eciv 3aKOHaMK MK B YCTaHOB/IEHHOM MMM NOPAAKE NpeaycMOoTpeHbl 06A3aTesIbHble
TpeboBaHuA K ToBapy (paboTe, ycayre), npoaasedl, (McnonHMTeNb) 06A3aH Nepeaatb
notpebutento ToBap (BbINOAHUTL PaboTy, OKa3aTb YCAyry), COOTBETCTBYOLMIA STUM
TpeboBaHMAM.

Crartba 5. MpaBa u 06a3aHHOCTM U3roToBUTENA (MCNONHUTENA, NPoAaBLa) B o6nactu
YCTaHOB/IEHUA CPOKa CNyXK6bl, CPOKa roagHOCTM ToBapa (paboTbl), a TaKKe rapaHTUIMHOrO
CpOKa Ha ToBap (pabory)

1. Ha ToBap (paboTy), npeaHa3Ha4yeHHbI ANA AANTENbHOTO UCNO0/Ib30BaHUA, U3rOTOBUTENb
(McnonHuTenb) BNpaBe ycTaHaB/AMBATb CPOK CAYXKObI - Nepnoa, B Te4eHUE KOTOPOro
N3rotoBuTENb (MCNONHUTENDL) 06A3yeTCs obecneynBaTb NOTPEOUTENO BO3MOXKHOCTb
Mcnonb3oBaHMA ToBapa (paboTbl) N0 Ha3HAYEHMIO U HECTU OTBETCTBEHHOCTb 33
CyW,ecTBeHHble He40CTaTKM HA OCHOBAHUM NYHKTa 6 cTaTbk 19 1 nyHKTa 6 cTtaTtbn 29
HacTosAwero 3aKkoHa.

2. N3rotoButenb (McnonHUTENb) 0653aH yCTaHaBAMBATb CPOK CNy*KObl ToBapa (paboTbl)
AIMTENbHOTO NOJ/Ib30BAHMA, B TOM YMCIE KOMMNEKTYIOWMX U3aeNnii (aeTanei, y3nos,
arperatos), KOTOpbIe N0 UCTEYEHUW ONpPeLeNIeHHOro NepmMoaa MoryT NPeaCcTaBaATb
ONacHOCTb AN XU3HK, 340P0BbA NOTPEObUTENSA, MPUUNHATL BPES, ero MMYLLLECTBY UK
OKpYrKatlollen cpeae.

3. CpoK c/y»k6bl ToBapa (paboTbl) MOXKET UCUMCAATLCA eANHULLIAMU BPEMEHMU, A TaKXKe
MHbIMWN eANHULLAMU U3MEPEHUA (KUNOMETPAMU, METPAMMU U NPOYNMN eANHULLAMMU
nsmepeHus ucxodsa ns GYHKUMOHAIbHOrO Ha3HayeHuA ToBapa (pesynbTtata paboThbl)).

4. Ha npoAyKTbl NUTaHMA, NapdoMepHO-KOCMETUYECKMEe TOBapbl, MeaNKaMeHTbl, TOBapbI
ObITOBOM XMMUKN N MHbIE NOA06HbIe ToBapbl (PaboTbl) M3roToBUTE b (MCNONHUTENDL) 0653aH
YyCTaHaB/MBATb CPOK FOAHOCTU - MepUoa, No UCTeYEeHUM KoToporo ToBap (paboTta) cumTaetcs
HENPUroAHbIM A1A UCMONb30BAHUA MO Ha3HAYEHUIO.

5. NMpogaska ToBapa (BbiNoAHeHWE paboTbl) NO UCTEYEHUW YCTAHOBNIEHHOTO CPOKA FOAHOCTY,
a TaKke ToBapa (BbINo/siHeHWe paboTbl), HA KOTOPbIN A0NKEH BbITb YCTAHOBNAEH CPOK
rogHOCTM, HO OH He YCTaHOB/EH, 3anpeLaeTcs.

6. M3roToBuTENb (MCNONHWUTENL) BNPaBe YCTaHaB/IMBaTb Ha ToBap (paboTy) rapaHTUNHbIN
CPOK - Nepuoa, B Te4EeHNE KOTOPOro B C/lydae obHapyKeHua B ToBape (paboTe) HeaocTaTKa
N3roToBUTE/b (MCMONHUTENDL), NPOAaBeL, YNONHOMOYEHHasA OpraHM3aumns uam
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YNONHOMOYEHHbBI UHAMBUAYANbHBIN NpegnpuHMMaTeNb, UMNopTep 0653aHbI
y[0BnetTBopuTb TpeboBaHUA NoTpebutens, yctaHoBAeHHble cTaTbamm 18 1 29 HacToALwero
3aKoHa.

M3rotoBuTENb BNPaBe NPMHATL 0653aTE/IbCTBO B OTHOLIEHMM HEAOCTATKOB TOBapa,
06HaApPYKEHHbIX NO UCTEYEHUW YCTAHOBAEHHOTO UM rapaHTUMHOIO CPOKa (40NONHUTENBHOE
0653aTeNbCTBO).

CopepraHue A0NONHUTENBHOTO 0653aTeNbCTBA M3rOTOBUTENA, CPOK AEeMCTBUA TaKOro
06s3aTeNbCcTBA U MOPALOK OCYLLECTB/IEHUA NOTPpebuTenem nNpas Nno Takomy 06A3aTenbCTBy
onpeaenatTca U3roToBUTENEM.

7. Npopaasey, BNpaBe yCTaHOBUTb Ha TOBAP rapaHTUIAHbIN CPOK, €C/IM OH He YCTaHOB/IEH
N3roTOBUTE/IEM.

MpoaaseL, BNpaBe NPMHATL 0643aTENbCTBO B OTHOLWEHMM HEAOCTAaTKOB TOBApPa,
0BHapYKEHHbIX MO UCTEYEHUM FAPAHTUIHOIO CPOKA, YCTAHOB/IEHHOrO U3rOTOBUTENIEM
(mononHuTenbHoe 06s3aTENbLCTBO).

CopepraHue A0NONHUTENbHOTO 0653aTeNbCTBa NPOAABLA, CPOK AENCTBMA TaKOro
0653aTeNbCcTBa M NOPALAOK OCYLLECTBNEHMA NOTpebuTenem npas No Takomy 06s3aTenbCTBy
onpeaenaAlTcs 4OroBOPOM MeKay NoTpebutenem U NpoaaBLOM.

8. N3rotoButenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 32 HEA,0CTaTKW TOBapa, OOHapy*KeHHbIe
B TeYEHME CPOKa AeNCTBUA AONONHUTENbHOrO 06A3aTeNbCTBa, B COOTBETCTBMM C ab3auem
BTOPbIM NYHKTa 6 cTaTbk 18 HacToALLero 3aKkoHa, @ NOCAe OKOHYaHMA CPOKa AENCTBUA
AONONHUTENBHOIO 06A3aTeNbCTBA - B COOTBETCTBUM C MYHKTOM 5 cTaTbm 19 HacToALlero
3aKoHa.

Cratba 6. 06A3aHHOCTb M3roToBUTENA 06€CNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUUYECKOTo
06cnyX1BaHuUA ToBapa

MN3rotoBuTeNb 0653aH 06ecneynTb BO3MOMKHOCTb MCMNOb30BaHUA TOBapa B TeYEHUeE ero
CPOKa cNyKbbl. [1na 3TOM Lenun n3rotosmTenb obecnedmBaeT PEMOHT U TEXHUYECKOE
ob6CcNyKMBaHME TOBapPa, a TaK¥Ke BbIMYCK M NOCTABKY B TOProBble M PEMOHTHbIE OpraHmn3aLmm
B HEOBXOAMMbIX 419 PEMOHTA U TEXHUYECKOro 06CNyKMBaHUA 06 beme M acCOPTUMEHTE
3anacHbIX YacTel B Te4eHWe CpoKa NPON3BOACTBa TOBapa M NoCae CHATUA ero C
NPOM3BOACTBA B TeYEHME CPOKa CNY»KBbl TOBapa, a Npu OTCYTCTBUM TaKOTO CPOKa B TeyeHne
[AecaTu NeT co AHA Nepeaaym ToBapa notpebutento.

Cratba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb MMmeeT NPaBo Ha To, YToObI ToBap (paboTa, ycayra) npu 0bbIYHbIX YCNOBUAX
€ro MCNo/Ib30BaHMA, XPaHEHMA, TPAHCMOPTUPOBKMN U yTUAN3aLMM Obln 6e3onaceH ana
YKU3HMU, 340P0BbA NOTPEOUTENSA, OKPYKAIOLLEN CPEebl, @ TaKKe He NPUYUHAN Bpes,
nmyLectsy notpebutens. TpeboBaHMsA, KOTOPbIE A0MKHbI 0b6ecneynBaTb 6€30MacHOCTb
ToBapa (paboTbl, ycayrun) aAns }KuM3HM 1 300P0BbSA NOTPEOUTENA, OKPYKAIOLLLEN cpeabl, a
TaKKe NpeaoTBpaLleHne NPUYMHEHUs Bpeaa MMYLLLECTBY NOTpebuTtens, ABNaTCA
0653aTe/IbHbIMKN U YCTAaHABMBAIOTCSA 3aKOHOM W/IM B YCTAaHOBNEHHOM UM NOPSAKeE.

2. U3rotosuTens (McnonHutens) ob6A3aH obecneumsaTtb 6e3onacHoCTb ToBapa (paboTbi) B
TeYeHWe YCTaHOB/IEHHOIO CPOKa C/Y»K6bl /1M CPOKa rogHOCTM ToBapa (paboTbl).

Ecnm B cooTBETCTBMM € NYHKTOM 1 CTaTbM 5 HacToAlero 3akoHa U3rotToBuTeNb
(ncnonHuTenb) He ycTaHOBMA Ha ToBap (paboTy) cpok cny»Kbbl, OH 0653aH obecneuynTb
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6e3onacHocTb ToBapa (paboTbl) B TeYeHne AecATU NeT o AHA nepeaadun Tosapa (paboTbl)
notpeburenio.

Bpen, NpUYMHEHHDIN KMU3HW, 340POBbI0 NN MMYLLECTBY NOTPebUTENs BCheacTBue
HeobecneyeHns 6e3onacHOCTK ToBapa (PaboTbl), NOANEKUT BO3SMELLEHNIO B COOTBETCTBUM
co ctatbel 14 HacToAwWwero 3akoHa.

3. Ecnv gnsa 6€30MacHOCTM UCNONb30BaHWUSA TOBapa (paboTbl, ycayru), ero xpaHeHus,
TPaHCMOPTUPOBKM U yTUAM3aLMK Heobxoammo cobntoaaTb cneumnansHble Npasuna (ganee -
npaBua), U3roToBUTENb (MCNONHUTENb) 0653aH YKa3aTb 3TU NPaBMIa B CONPOBOAUTENbHOM
AOKYMEHTaLMM Ha ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKOM UM MHbIM CNOCOboMm,
a npofasel, (ncnonHuTeNb) 0653aH AOBECTM 3TU NpPaBuUaa A0 CBeAEHMUA NoTpebuTens.

4. Ecnv Ha ToBapbl (paboTbl, yCAyr1) 3aKOHOM MM B YCTaHOBIEHHOM MM NopsaaKe
YyCTaHOBNEHbl 06A3aTesbHble TpeboBaHUA, obecneumBatoLlme nx 6€30MacHOCTb AN KU3HW,
3/10p0OBbs NOTPEOUTENSA, OKPYXKAKOLLEN Cpeabl U NPeaoTBpaLleHMe NPUYMHEHNS Bpeaa
MMYLLLECTBY NOTPebUTeNs, COoTBETCTBME TOBAPOB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM
noanexuT 06a3aTeIbHOMY NOATBEPKAEHMIO B MOPAAKE, NPEAYCMOTPEHHOM 3aKOHOM U
WHbIMW NPaBOBbIMUW aKTaMMU.

He aonyckaetcs npofaka ToBapa (BbiNosHeHWe paboTbl, OKa3aHWe yciyru), B TOM Yucie
MMNOPTHOrO ToBapa (paboTbl, ycnyru), 6e3 nHbopmaumnmn 06 06a3aTeNbHOM NOATBEPKAEHMM
€ro cooTBeTCTBUA TPebOBAHMAM, yKa3aHHbIM B MyHKTe 1 HAacTosALLelM CTaTby.

5. EC/M yCTaHOB/IEHO, YTO Npu coB0AEHUM NOTpebuTenem yCcTaHOBNEHHbIX NPaBUA
NCMNONb30BaHUSA, XPaHEHUSA UK TPAHCNOPTUPOBKM TOBAPa (PaboTbl) OH NPUUMHAET UK
MOXET NPUYMHUTL Bpes, *KU3HWN, 340P0BbI0 M UMYLLECTBY NOTPEBUTENS, OKPYXKAtOLLEN
cpeae, U3rotoBuTeNb (McnonHUTENDb, MPOAABeEL,) 0653aH He3aMeaANTeIbHO NPUOCTAHOBUTD
€ro Npo13BOACTBO (peanunsaunto) 40 YCTPaHEHUA NPUYMH BPeAa, a B HEOBXOAMMbIX CyYanx
NPUHATL Mepbl MO U3BATUIO ero M3 060poTa N OT3bIBY OT NOTPebUTeNa (NoTpebutenei).

Ecnav npnunHbl Bpesa yCTPaHUTb HEBO3MOXKHO, M3rOTOBUTENb (MCMONHUTENb) 06A3aH CHATb
TaKow ToBap (paboTy, ycnyry) ¢ npomnssoacTea. Mpu HEBLINOAHEHUM U3TOTOBUTENEM
(vcnonHuTenem) atTol 0683aHHOCTU YNOJIHOMOYEHHbIN deaepasbHbI opraH
NCNONHUTEIbHOM B/1IAaCTM NO KOHTPOO (Haa3opy) B 061acTu 3awmThbl NpaB notTpebuTene
NPMHUMAET MepPbI MO OT3bIBY TAKOro ToBapa (paboTbl, ycayru) ¢ BHYTPEHHETO PbIHKA U (1an)
oT noTpebutensa nnm notpebutenei B nopsake, ycTaHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccuiickoit Pepepaumn.

Y6bITKK, NPUUYMHEHHbIE NOTPEOUTENIO B CBA3U C OT3bIBOM TOBapa (paboTbl, ycayru),
noAJ/IexKaT BO3MELLLEHMIO U3roTOBUTENEM (MCNOIHUTENIEM) B MOJTHOM O0bbeMe.

Cratba 8. MpaBo noTpebutens Ha uHGopmaumio 06 usrotosutene (ucnonHutene,
npoaasue) 1 o ToBapax (pabortax, ycnyrax)

1. MoTpebutenb BnpaBe notTpeboBaTb NpeaocTaB/ieHNss HE0BX0AMMOM U 0CTOBEPHOM
MHPopMaLumMmM 06 nsrotoBuTene (MCNonHUTENE, NPOAABLE), PEXUME ero paboTbl 1
peannsyembix UM ToBapax (paboTax, ycayrax).

2. YKasaHHas B NyHKTe 1 HacToswen ctaTbn MHPOPMALMA B HArNAAHOM U AOCTYNHOM dopme
00BOAMTCA 40 CBeAEeHMA NoTpebuTenel Npum 3akNto4eHMM 40roBOPOB KYNAM-NPOoAaKu U
[0roBOPOB O BbINOJHEHUM PABOT (OKa3aHUM ycayr) cnocobamm, NPUHATLIMU B OTAENbHbIX
chepax obcnyxkmBaHua noTpebutenen, Ha PycCKOM A3blKe, @ AONOJHUTENbHO, NO
YCMOTPEHUIO U3roToBUTENA (MCNONHUTENA, NPOAABLA), HAa FOCYAAaPCTBEHHbIX A3bIKaxX
cybbekToB Poccuiickoint Pegepaunm U poaHbIx A3blkax Hapoaos Poccuiickoit Pepepaunm.
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Cratba 9. UHPopmaumnsa 06 nsrotosurene (ucnonHurtene, npoaasue)

1. U3rotoBuTenb (McnonHuTenb, Npoaasel,) o6a3aH A0BeCTM A0 cBeAeHUA noTpebuTtens
bnpmeHHoe HanmeHoBaHMe (HaMMeHOBaHME) CBOEM OpraHM3aLLMn, MECTO €€ HaXOMXKAEHMSA
(agpec) v pexkum ee paboTbl. NMpoaaseL, (MCNONHUTEN) Pa3MeLLaeT YKa3aHHYHo
MHbOPMALMIO Ha BbIBECKE.

MN3rotoBuTENb (MCNONHUTENb, NPOAABEL,) - UHAMBUAYA/bHbBIA NPEeANPUHMMATENDb - AOJIKEH
npenocTaBuTb NoTpebutento HGopMaLmMo 0 rocyaapCTBEHHOM perncTpaumm u
HaMMEHOBAHUK 3aPErucTPMPOBABLLErO €ro opraHa.

2. Echv BMA, AeATENbHOCTU, OCYLLLECTBAEMbI U3roToBUTENIEM (MUCNONHUTENEM, NPOAABLIOM),
noaNeXUT IMUEH3UPOBAHUIO U (MN) UCNONHUTENb UMEET FOCYAAaPCTBEHHYIO
aKKpeauTauuio, o CBeAeHUs noTpebutens AonxKHa bbiTb goBeaeHa MHPopMaLma O BUae
OEeATeNIbHOCTM U3roToBUTENA (MCNONHUTENA, NPOoAaBLa), HOMepe NMLEH3UN U (MK) Homepe
CBMAETENbCTBA O rOCYAapCTBEHHOM aKKpeaAnTaL MM, CPOKax AEeNCTBUA YKa3aHHbIX IMLEH3UK
1 (MNK) CcBUAETENLCTBA, a TaKXKe MHbopmauua 06 opraHe, BblAaBLIEM YKa3aHHbIE IMLEH3UIO
n (nnn) cBUAETENbCTBO.

3. UHdopmaums, NnpeaycMoTpeHHasa NyHKTamu 1 1 2 HacToALel cTaTbM, AOMKHA BbITb
AoBeAeHa 40 cBeAeHMA NoTpebuTenei TakKe Npu OCyLLEeCTBIEHUM TOProBau, 6bITOBOrO U
WHbIX BUA0B 06C/Y»KMBaHMA NOTpebuTenen Bo BpeMeHHbIX MOMELLEHUAX, Ha APMapKax, C
NIOTKOB U B APYrUX CAy4anXx, eciv TOProsas, 6bITOBOE U MHble BUAbI 06CNYKNBaAHNA
notpebutenel ocyLLEeCTBAAIOTCA BHE MOCTOAHHOIO MeCTa HaxoXAeHusa NpoaasLa
(ncnonnuTtens).

Cratba 10. UHPopmauua o ToBapax (pabotax, ycayrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeAOCTaBAATb
noTpebuTento HeobxogMMyto U JOCTOBEPHYIO MHPOPMaLMIo 0 ToBapax (paboTax, ycayrax),
obecneynBatoLLyto BO3MOXKHOCTb UX NPaBUAbHOrIO Bbibopa. Mo oTAeNbHbIM BUAAM TOBapoB
(paboT, ycnyr) nepeyeHb u cnocobbl oBeaeHna nHbopmauumn o notpebutens
ycTaHaBauBatoTca MpasutenbctBom Poccuitickoit Geaepaumm.

2. MHpopmauma o ToBapax (paboTtax, ycnyrax) B 06a3aTeIbHOM NOPSAAKe A0/KHA
coaepkaTtb:

HaMMeHOBaHMEe TEXHUYECKOro pernaMeHTa Uan MHoe YCTaHOB/IEHHOE 3aKOHOAaTeIbCTBOM
Poccuiickolt ®egepaumm 0 TEXHUYECKOM PeryanpoBaHnm U cBuaeTenbCTaytolee 06
06s3aTeIbHOM MOATBEPXKAEHUN COOTBETCTBMA TOBapa 0603HauYeHue;

cBeAeHua 06 OCHOBHbIX NOTPEOUTENbCKMX CBOMCTBAX TOBAPOB (paboT, ycayr), B OTHOLLIEHUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM YMC/ie HAMMEHOBAHWE UCMO/Ib30BAHHbIX B
npouecce M3roToB/eHMA NPOAYKTOB MUTAHWUA NULLEBbIX A06aBOK, 6MOOrMUYECKN aKTUBHbIX
N06aBOK, MHPOPMaLMA O HaAUYUK B NPOAYKTaX MUTAHUSA KOMMOHEHTOB, NONYYEHHbIX C
NPUMEHEHNEM FreHHO-UHXeHePHO-MOoANPULMPOBAHHbIX OPraHN3MOB, B C/ly4ae, eciu
cofieprKaHue yKa3aHHbIX OpraHM3MOB B TAKOM KOMIMOHEHTE cocTaBasAeT bonee AeBATH
[EeCcATbIX NPOLLEHTA), NULLEBOM LEHHOCTU, Ha3HaYeHun, 06 yCNoBUAX NPUMEHEHMUA U
XpaHeHUA NPOAYKTOB NUTAHUA, O CNocobax N3roTosB/ieHUsA roToBbIX 61104, Bece (0bbeme),
JaTe U MecTe U3roToBNEHUA U YNaKoBKM (pacdacoBKKU) NPOAYKTOB MUTaHUA, a TaKKe
CBeAeHMA 0 NPOTUBOMNOKa3aHMAX A4 UX NPUMEHEHUA NPU OTAENbHbIX 32a00/1eBaHUSAX.
MNepeyeHb TOBapoB (paboT, ycayr), MHGopMaLMA O KOTOPbIX A0/KHA coaeprKaTb
NPOTUBOMOKa3aHUA 41 UX MTPUMEHEHMA NPU OTAENbHbIX 3a60/1€BaHMAX, YTBEPKAAETCA
MpasutenbctBom Poccuiickoin Pegepaunm;
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LeHy B pybnax n ycnosua npnobpeteHns ToBapos (paboT, ycayr), B TOM Yncie npu
NpeAoCTaBNeHUM KpeaunTa pasmep KpeanTa, NoHY CyMMy, NOAENKALLYHO BbinaaTe
notpebutenem, n rpadmKk NoraweHma aToM CyMmMbl;

rapaHTUMHbIN CPOK, €C/IM OH YCTAHOB/NEH;
npasuna n ycnosua adbeKkTMBHOro 1 6e3onacHoro Ncnosib3oBaHusa ToBapos (paborT, ycnyr);

nHdpopmaumo 06 aHepreTuyeckoit 3pPeKTUBHOCTU TOBAPOB, B OTHOLLEHNM KOTOPbIX
TpeboBaHMe 0 HaZIMUYNM TaKol MHPOpMaL MK onpeaesieHO B COOTBETCTBUU C
3aKOHOZaTeNbCTBOM 06 3HeprocbepesKeHNM 1 0 NoBbILLEHUN IHEPTETUYECKOM
adpdeKTMBHOCTY;

CPOK CNYKBbl NN CPOK FOAHOCTM TOBAPOB (paboT), yCTaHOB/IEHHbI B COOTBETCTBMU C
HacToALWMM 3aKOHOM, a TaK»Ke CBeAeHUs 0 HeobxoaMMbIX AeNCTBMAX NOTPebuTens no
NCTEYEHMM YKa3aHHbIX CPOKOB M BO3MOXHbIX NOC/IeACTBUAX NPU HEBbINOIHEHUWN TAaKUX
OEeNCTBUIA, ecnv ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbIX CPOKOB NPeacTaBAAoT
OMacHOCTb A/151 }KM3HW, 340POBbA U MMYLLLECTBA NOTPEOUTENA NN CTAHOBATCA
HEenpUrogHbIMN ANA UCNONb30BaHMA NO HAa3HAYEHMUIO;

aapec (mecTo HaxoxaeHua), bupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE) U3rOTOBUTENSA
(ncnonHuTenn, npoaasua), ynoJHOMOYEHHOM OpraHM3aLmMmn UAM YNOAHOMOYEHHOTO
WMHAMBUAYANbHOTO NpeanpuUHMMaTens, MMNopTepa;

nHdpopmaumio 06 06s3aTeNlbHOM NOATBEPKAEHUN COOTBETCTBMA TOBApOB (paboT, ycayr),
YKa3aHHbIX B MyHKTe 4 cTaTby 7 HacToAWero 3aKoHa;

MHopMaLMIo 0 NpaBMaax NPOAAXKM TOBAPOB (BbINOIHEHUA PaboT, OKa3aHMA yCayr);

YKa3aHWe Ha KOHKpeTHoe 1L, KoTopoe byaeT BbiNONHATL PaboTy (0Ka3biBaTb yCAyry), 1
MHPOPMaALMIO O HEM, €C/IM 3TO MMEET 3HaYeHMe, UCXOAA U3 XapaKTepa paboTsl (ycayru);

YKa3aHuMe Ha Ucnosib3oBaHme d)OHOI'paMM NPWU OKa3aHUWU pa3BsieKaTe/IbHbIX yCayr
MCNONHUTENAMUN MY3bIKa/1bHbIX npomasep,eHMﬁ.

Ecnn npnobpetaembit notpebutenem Tosap 6bia1 B ynoTpebaeHUN UAK B HEM YCTPaHAACA
HeA0CTaToK (HeaocTaTkuM), NoTpebuTento AoaKHa b6bITb NpegocTaBaeHa MHGopmauua ob
3TOM.

3. UHdopmaums, NpeaycMoTpeHHasa NYHKTOM 2 HacToALWEeN CTaTby, 40BOAMTCA A0 CBeAeHMUA
noTpebuTenemn B TEXHUYECKOM AOKYMEHTALMK, NPUiaraemon K ToBapam (paboTtam, ycayram),
Ha 3TUKETKaxX, MapKMPOBKOM NN MHbIM CNOCOBOM, MPUHATLIM A/1A OTAENbHbIX BUAO0B
ToBapos (pabort, ycayr). UHbopmaunsa 06 06s3aTe/IbHOM NOATBEPHKAEHUM COOTBETCTBUS
TOBapOB Npe/AcTaBAsfeTcA B NopsaaKe n cnocobamm, KOTopble YCTaHOB/EHbI
3aKoHOAaTeNbcTBOM Poccuiickon desepalm 0 TEXHUYECKOM PErY/IMPOBaHUM, U BKIKOYAET B
cebs cBegeHMA 0 HOMepe AOKYMEHTa, NOATBEPXKAA0LEro Takoe COOTBETCTBME, O CPOKE ero
aenctesnsa n 06 opraHnsaLum, ero BbiaasLen.

Crtatba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexkum paboTbl rocyaapCcTBEHHbIX, MyHULUNAAbHbIX OpraHn3auuii TOprosaum, 66ITOBOro U
WHbIX BUAOB 06C/YKMBaHMA NOTpebuTenen ycTaHaBAMBAETCA MO PELEHMIO COOTBETCTBEHHO
OpPraHOB MCNOJIHUTENIbHOM BNacTn cybbekToB Poccuiickont deaepaunmn n opraHoB MeCTHOro
camoynpaB/ieHUs.

2. Pexknm paboTbl OpraHn3aLmii, OCYLLECTBAAIOLWMX AeATENbHOCTb B chepax TOprosoro,
6bITOBOroO U MHbIX BUAOB 06CNYKMBAHUA NOTPEOUTENEN U HE YKa3aHHbIX B NyHKTe 1
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HaCTOFlLLI,eﬁ CTaTbM, a TakKKe NHANBUAYAJ/TIbHbIX npe,u,anHmmaTenef/i YCTaHaB/INBaAETCA UMM
CaMOCTOATE/IbHO.

3. Pexkum paboTbl Npoaasua (MCNONHUTENA) AOBOAUTCA A0 CBeAEHUA NoTpebutenen n
OO0MKEH COOTBETCTBOBATb YCTaHOB/IEHHOMY.

CraTtba 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NPOAABLA) 33 HEHaANeXallyo
nHpopmauumio o ToBape (pabote, ycayre)

1. Ecnv noTpebutento He NpeaoCcTaBieHa BO3MOXHOCTb HE3amMeaUTENbHO MOAYYUTb NPK
3aK/Il04EHNN A0roBopa MHPopMaLMio o ToBape (paboTe, ycnyre), oH Bnpase noTpeboBaTb OT
npoAasLa (McnosHMTeNs) Bo3meLLeHNa YObITKOB, MPUYMHEHHbIX HEOHOCHOBAHHbIM
YK/IOHEHMEM OT 3aK/I04EHMA A0TOBOPA, @ €C/IM AOTOBOP 3aK/HOUEH, B PAa3yMHbI CPOK
OTKa3aTbCA OT ero UCNOIHEHMA M NOTpeboBaTh BO3BPATA YN/ia4eHHOM 3a TOBap CYMMbI U
BO3MeELLEHUA APYrMX YObITKOB.

Mpw 0TKa3e OT UCNOJIHEHMA A0roBOpa NoTpebuTenb 06qa3aH BO3BPATMTL TOBApP (pe3yabTaTt
paboTbl, yCNyrn, ecim 3To BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).

2. Mpopasey, (McnonHUTeNDb), HE NPEAOCTaBMBLUNI NOKYNATEN0 NOJHOM U [OCTOBEPHOM
MHPopMaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO
NyHKTamu 1 - 4 ctatbm 18 nam nyHKTOM 1 cTaTbm 29 HacToAwero 3akoHa, 3a He4OCTaTKM
ToBapa (paboTbl, ycAyru), BO3HUKLLME NOCAE €70 Nepeaaym NoTpebuTento BcaeacTame
OTCYTCTBMA Y HEro Takon nHbopmaymm.

3. Mpy1 NPUYMHEHUUN Bpeaa KU3HK, 340P0BbI0 U MMYLLECTBY NOTpebuTena scneacreune
HenpeAoCcTaBAEHUA emy NOJIHOW M AOCTOBEPHOM MHPOpPMaLmMmM o ToBape (paboTte, ycnyre)
notpebutens Bnpase NnoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOPAAKe,
npeaycMoTPeHHOM cTaTbel 14 HacToAlero 3akoHa, B TOM YMCae NOHOMO BO3MeLLEeHUsA
y6bITKOB, MPUUYMHEHHBIX NPUPOAHBIM 06bEKTAM, HaX04AWMMCA B COBCTBEHHOCTH
(snapeHunn) notpebutens.

4. Mpu paccmoTpeHnn TpeboBaHUii NOTPebUTENN O BO3MELLEHUMN YOBITKOB, MPUYMHEHHbIX
HeA0CTOBEPHOM MM HegoCTaTOYHO NOMHOM MHpopMaLumen o ToBape (paboTte, ycayre),
HeobXxoAMMO UCXOAUTb U3 NPEANOIOKEHNA 06 OTCYTCTBUM Yy NOTPEOUTENA CNeunanbHbIX
MO3HAHWUI O CBOMCTBAX M XapaKTePUCTMKax ToBapa (paboTbl, ycnyru).

CraTtbAa 13. OTBETCTBEHHOCTb M3roTOBUTENA (UCNONHUTENA, NPOAABLA, YNO/THOMOYEHHOMN
OpraHusauMm UamM ynolHOMOYEHHOTO MHAUBUAYANbHOIO NpeAnpPUHMMaTENS, MMNopPTepa)
3a HapylueHue nNpas noTpeburtenei

1. 3a HapyweHune npaB noTpebutenen N3rotoBuTeNb (MCNONHUTENb, NPOAABELL,
YyMNOJIHOMOYEHHanA opraHM3auma UAn ynoaHOMOYEHHbIM MHANBUAYaNbHbIN
npeanpuHUMaTe b, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOM UK
[0rOBOPOM.

2. ECAn MHOE He YCTaHOBNEHO 3aKOHOM, YBbITKU, MPUYUHEHHbIE NOTPebuTento, noanexkat
BO3MELLEHWIO B MOJIHOM CYMMeE CBEPX HEYCTOMKM (NeHM), yCTaHOBNEHHOMN 3aKOHOM MU
[OrOBOPOM.

3. YnnaTa HeycTOMKK (NeHn) n BoamelleHne yObITKOB He 0CBOOOXKAAIOT N3rOTOBUTENS
(ncnonHuTenn, npoaasLa, YNOJHOMOYEHHYH OpraHU3aLmMio UM YNOJHOMOYEHHOTO
WMHAMBUAYANbHOTO NpeanpuHMMaTeNs, MMNopTepa) oT UCNOJIHEHUSA BO3/10XKEHHbIX Ha HEro
0653aTeNnbCTB B HaType nepea notpebutenem.
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4. N3rotoBuTENDb (MCNONHUTEND, MPOAABEL, YNOJIHOMOYEHHaA OpraHn3aumsa am
YNO/NIHOMOYEHHbIW MHAMBUAYANbHbIN NPeAnpUHMMATENb, UMNOPTEP) OCBOOOXKAAETCA OT
OTBETCTBEHHOCTM 3@ HEUCMONHEHWE 00653aTE/IbCTB U/IN 33 HEHAA/1eXKaLLEee UCMOIHEHNE
0653aTeNIbCTB, €CN AOKAXKET, YTO HEUCMOIHEHNE 06A3aTENBCTB MU UX HEHAZ1eXKallee
NCMNOJIHEHWE NPOM3OLLIO BCAEACTBME HENPEOAOIMMONM CUJIbl, @ TAK}KE MO UHbIM
OCHOBAHMAM, NPEAYCMOTPEHHbBIM 3aKOHOM.

5. TpeboBaHuAa noTpebuTena ob yniate HeyCTOMKKU (NeHK), NpeayCMOTPEHHOM 3aKOHOM NN
[0r0BOPOM, NOANEXKAT YA0BNETBOPEHUIO U3rOTOBUTENEM (MCNONHUTENEM, NPOAABLIOM,
YNOJHOMOY€EHHOM opraHM3aumnen am ynoaHOMOUYEHHbIM UHAMBUAYAIbHbIM
npegnpuHUMaTenem, MMNOpPTeEPoOM) B 4OOPOBONLHOM NOPAAKE.

6. Mpu yaosneTsopeHNn cyaom TpeboBaHMin NoTpebutenn, yctaHOBAEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C U3roToBUTENA (MCNONHUTENA, NPOAABLaA, YNOJIHOMOUYEHHOM OpraHn3aLmnm nam
YNONHOMOY€EHHOro MHAUBUAYaNbHOTO NPeAnpUHUMATENA, UMNopTepa) 3a HecobogeHme B
[06poBobLHOM NopsAAKe yaooBAeTBOpeHua TpeboBaHuit noTpebuTtens wrpad B pasmepe
NATbAECAT NPOLLEHTOB OT CYMMbI, MPUCYXKAEHHOM CYA0M B MOJIb3y NoTpebuTens.

Ecnu c 3aaBneHnem B 3aWnTy npas I'IOTpe6MTEJ'IF| BbICTYNAaOT O6LLI,€CTB€HHbIe O6'be,£I|MHeHMFI
n0Tpe6MTene171 (VIX accoumauunu, C0f03bl) W OpraHbl MECTHOIO CamoynpasneHnAa, NATbAECAT
NPoOLEHTOB CyMMbl B3bICKAHHOIO LLITpad)a nepevYncnAaroTCAa YKa3aHHbIM O6'be,CI|MHeHMFIM (MX
accoumaumam, COlO3aM) WA OpraHam.

Cratba 14. UMy ecTBeHHAs OTBETCTBEHHOCTb 3a BpeA, NPUUYNHEHHbIN BCieacTBue
HeA0CTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, NpUYMHEHHbIN }KMU3HM, 340POBbIO UM UMYLLECTBY NOTpebUTens Bcneacrame
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEA0CTAaTKOB TOBapa
(paboTbl, ycnyru), noanexumT BO3MeLLEeHUIO B MOJIHOM obbeme.

2. NpaBo TpeboBaTb Bo3MelLeHMA Bpeaa, NPUYNHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a At06biM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOS/1 OH B
[OrOBOPHbIX OTHOLIEHMAX C MPOAABLLOM (MCNONHUTENEM) UK HET.

3. Bpea, NPpUUYMHEHHbIN }KN3HW, 340PO0BbLI0 NN UMYLLLECTBY NOTPEbUTENA, NOANEKUT
BO3MELLEHUIO, €C/IU Bpea, NPUYMHEH B TEYEHME YCTaHOBIEHHOIO CPOKa C/YXK6bl MM CPOKa
rogHocTn ToBapa (paboTbl).

Ecnv Ha ToBap (pesynbTaTt paboTbi) AO/IKEH ObITb YCTAHOBJ/IEH B COOTBETCTBUM C NMYHKTAMMU 2,
4 cTaTbM 5 HacToALEro 3aKoHa CPOK CNYXKObl MM CPOK FOAHOCTU, HO OH HE YCTaHOBJ/IEH,
nmbo notpebutento He Hbina NpeAoCTaBieHa NOHAA U AOCTOBEPHAA MHPOPMALUA O CpOKe
CNy*K6bl NN CPOKe roAHOCTU, NMb0o NoTpebuTtenb He Bbin NPOMHGOPMUPOBAH O
HeobXoANMbIX AEUCTBUAX MO UCTEYEHUM CPOKA CNYKObl NN CPOKA FTOAHOCTU Y BO3MOXKHbIX
nocneacTBUAX NPU HEBbINONHEHWM YKa3aHHbIX AeUCcTBUIM, 1nbo ToBap (pe3ynbtaTt paboTol)
MO UCTEYEHMM ITUX CPOKOB NPEACTaBAAET ONACHOCTb A/1A }KU3HM U 340POBbA, Bpes,
NoANEeXUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHU €ro NPUYUHEHMUA.

Ecnm B cooTBETCTBMM € NYHKTOM 1 CTaTbM 5 HacTosAwero 3akoHa U3roToBUTeNb
(ncnonHuTenb) He ycTaHOBMA Ha ToBap (paboTy) cpok cnyxKbbi, Bpea NoanesKkuT
BO3MELLEHMUIO B C/IyYae ero NPUYMHEHUs B TeYeHUe AEeCATU NIeT CO AHA Nepeaaym ToBapa
(paboTbl) NnoTpebuTento, a ecnn AeHb Nepenayn yCTaHOBUTb HEBO3MOXKHO, C A4aTbl
N3roToB/IeHNs TOBapa (OKOHYaHMA BbINOHEHUS PaboTbl).

Bpea, NnpUYMHEHHbIN BCeACTBME HEQ0CTAaTKOB TOBapa, NOA/EKUT BO3MELLEHUIO NPOAaBLOM
WA U3roToBUTEIEM TOBapa No BbIbOpy NoTepnesLwero.
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Bpea, NpUYMHEHHbIN BCeaCTBME HEQ0CTAaTKOB PaboTbl AWM YCIYTU, NOANEKUT BO3MELLEHUNIO
NUCMNOJIHUTENIEM.

4. N3rotoBuTeNb (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a Bpes, NPUYUHEHHbIN KU3HW,
310POBbI0 UM UMYLLLECTBY NOTPEOUTENA B CBSA3M C UCMOJIb30OBAaHMEM MAaTEPUAOB,
obopyaoBaHWNA, MHCTPYMEHTOB U UHbIX CPEACTB, HEOOX0AUMbIX A1 NPOM3BOACTBA TOBAPOB
(BbINOIHEHMA PabOT, OKa3aHUA YCAYr), HE3aBUCUMO OT TOTO, MO3BOIA/I YPOBEHb HAaYUYHbIX U
TeXHUYECKNX 3HAHWI BbIABUTb UX OCOObIe CBOMCTBA U/ HET.

5. M3roTtoBuTeNb (MCNonHUTeNb, NPOAaBeL,) 0CBOHOXKAAETCA OT OTBETCTBEHHOCTU, ECN
[OKa¥KeT, YTo Bpes NPUYMHEH BCIeACTBME HEMPEOAOMMOM CUAbI AW HAPYLLUEHUA
noTpebuTenem yCTaHOB/IEHHbIX NPaBWU/ UCMONb30BaHMUA, XPAaHEHUA UAU TPAHCNOPTUPOBKM
ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauma mopanbHOro speaa

MopanbHbI Bpea, NPUYMHEHHbIN NOTpebuTento BcneacTsne HapyLeHUA U3roTOBUTENIEM
(ucnonHuTEeNnem, NPoAaBLOM, YNOJITHOMOYEHHOM OpraHn3aumen Uam ynolHOMOUYEHHbIM
WHAMBUAYANbHbIM NPEANPUHUMATENIEM, UMNOPTEPOM) NPaB noTpebuTens,
npeaycMoTPEHHbIX 3aKOHaMM M NPaBOBbIMM akTamn Poccuinckoit Pegepaunu,
peryanpyowmmm oTHoLWeHMA B 061aCTu 3aLmMTbl NpaB NoTpebutenen, noanexut
KOMMNEeHcaunmn NnpudynHUTENEemM Bpega Npm HaanumMm ero BMHbl. Pasamep KomneHcauum
MOpPa/ibHOro Bpeaa onpeaenaeTcs CyA0oM M He 3aBUCUT OT pa3mepa BO3MELLLEHUS
MMYLLLECTBEHHOIO Bpeaa.

KomneHcauus MOpPa/IbHOro Bpeda ocyecrtBaaeTca He3aBMCMMO OT BO3MELLEHNA
MMyLLECTBEHHOTIO Bpeada N NOHECEHHDbIX I'IOTpe6MTeJ'IeN\ y6bITKOB.

CratbAa 16. HepeilicTBUTENIbHOCTL YCNOBUIA A0r0BOPa, YLLEMAAIOLWMNX NpaBa noTpeburens

1. Ycnosua gorosopa, yLeMaawLme npasa notTpebutena no CpaBHEHUIO C NPaBUIaMu,
YCTaHOB/IEHHbIMM 3aKOHAaMW UM UHbIMM NPaBOBbIMM aKTamun Poccuiickolt Pepepaumm B
obnacTu 3aWMTbl NpaB NOTpPebuUTenen, NPU3HaAOTCA HEAENCTBUTENbHBIMM.

Ecnu B pesynbTaTe MCNONHEHUA AOrOBOPA, YILEMAAIOLLEro NpaBa noTpebutens, y Hero
BO3HWK/IM YObITKMU, OHWN NOA/EXKAT BO3MELLEHWNIO M3roTOBUTENEM (MCMONHUTENEM,
NpoZasLOoM) B NOJIHOM obbeme.

2. 3anpeuaetca obycnosnameaTtb NnpuobpeTteHne ogHUx ToBapos (pabor, ycayr)
ob6A3aTenbHbIM NpUobpeTeHnem UHbIX ToBapoB (paboT, ycayr). YObITKKU, NPUYMHEHHbIE
noTpebuTento BCeACTBME HAapyLLEHMA ero npaea Ha cBob6oaHbIN BbiIbOp ToBapos (pabor,
YC/1yr), BO3MELLAoTCA NpoaaBLom (MCnonHuTenem) B NoJIHOM obbeme.

3anpetaeTca 0byc/soBAMBaTh YA0B/ETBOPEHME TpeboBaHMIM NoTpebuTtenen,
npeabABAAEMbIX B TEHEHUE rapaHTUMHOIO CPOKaA, YCI0BUAMMU, HE CBA3AHHbIMU C
HeaocTaTkamm ToBapos (paboT, ycayr).

3. Npogasey, (MCNoNHUTENb) He BNpaBe 6e3 cornacusa NoTpebuTens BbINOMHATL
A0NO/IHUTENIbHbIE PaboTbl, ycayru 3a naaty. MoTpebuTtenb BNpaBe 0TKa3aTbCA OT oNnaaThl
Takux pabort (ycnyr), a eciv oHM oniadveHsbl, NoTpebutens Bnpase notpeboBaTh OT NPOAABLA
(ncnonHuTenn) Bo3BpaTa ynaayeHHoM CyMMbl.

Cratba 17. CyaebHas 3awmTa npas notpebureneit

1. 3awuTa npaB noTpebutenel ocywecTsaAaeTca CyaoMm.
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2. VIcku o0 3awwmTe npaB noTpebuTenein moryT 6biTb NpeabaBaeHbl No BbIGOPY UCTLA B CyA4 NO
MecCTy:

HaXoXxaeHunAa opraHn3auunmn, a eCaimt OTBETYNKOM ABNAETCA MH,D,MBMplyaﬂbeIVI
npeanpuHnumatesib, - ero XUTeabCTBa;

XUTEeNbCTBa NN ﬂpE6bIBaHVIFI NCTUaQ,
3aK/N04YeHNnAa Namn NcnosiHeHA Aoroesopa.

Ecnn UCK K opraHM3aunm BbiTeKaeT U3 AeATe/IbHOCTU ee duamana namn npeactaBuTeNbCTBa,
OH MOMKET bbITb MPeabAB/IEH B CyA MO MECTY HaxoxaeHus ee punmana nam
npeacTaBUTEeNbCTBA.

3. NoTpebuTen No UCKam, CBA3AHHbLIM C HapyLUEHWEM MX NPaB, a TAaKKe YNOJIHOMOYEHHbIN
benepanbHbI OpraH UCNOIHUTE/IbHOM BNACTU NO KOHTPOAIO (Haa30py) B 061aCTH 3aLLUTDI
npas noTpebutenel (ero TeppUTOPUA/IbHbBIE OPraHbl), @ TaKKe UHble peaepanbHble OpraHbl
NCMNOJIHUTENIbHOW BIACTU, ocylecTeasowme GYHKUMM MO KOHTPOIO U Haa30py B obiactu
3alKTbI NpaB noTpebuteneit n besonacHocTy ToBapoB (paboT, ycayr) (ux TeppuTopmuanbHble
opraHbl), opraHbl MECTHOro camoynpas/ieHus, obuecTBeHHble 06beaNHEHMA NoTpebuTenen
(Mx accoumaumm, corosbl) MO UCKaM, NPeabABASEMbIM B MHTEpecax noTpebutens, rpynnbl
notpebutenei, HeonpeaeneHHOro Kpyra notpebutenei, ocBobOXKAaOTCA OT yNaaThl
rocy4apCTBEHHOM NOLWU/IMHbI B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit ®eaepauymm
0 Hanorax u cbopax.

nasa Il. 3ALLIUTA NPAB NOTPEBUTENEN NPU NPOAANE TOBAPOB NOTPEBUTENAM
Cratba 18. NpaBa noTpeburena npu obHapyXeHUU B TOBape HeAOCTaTKOB

1. MoTpebutenb B ciyyae obHapy»KeHUs B TOBape HEA0CTAaTKOB, ECIN OHU He Bblan
OroBOpEeHbI NPOAABLLOM, MO CBOEMY Bbl6OPY Brpase:

noTpeboBaTb 3aMeHbl Ha TOBaP 3TOW Ke MAPKK (3TUX Ke Mmogenu u (Mnm) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TAaKOM e ToBap APYroi MapKku (Moaenu, apTukyna) ¢
COOTBETCTBYIOLLMM MepepacyeTomM NoKynHom LeHbl;

noTpeboBaTb COPa3MEPHOro YyMeHbLUEHMNA NOKYNHOW LieHbl;

I'IOTpE6OBaTb HE3aMea/IMTENbHOIo 6e3303rv|e3,c|,Horo YCTPaHEHNA HEAOCTATKOB TOBApa naun
BO3MeLULeHNA pacXoa0B Ha UX UCnpaBaeHune I'IOTpe6VITeJ'IeM WU TPETBUM JTULLOM,

OTKa3aTbCA OT UCNOJIHEHUA O0roBopa Kynan-npoaaxKm m I'IOTpE6OBaTb BO3BpaTa ynnaquHon
3a ToBap cymmbl. o Tpe6OBaHMPO npoaasua 1 3a €ro cyer I'IOTpe6VITEI'Ib AO01X}KeH BO3BPaTUTb
TOBap C HeAOCTaTKaMu.

Mpu 3ToM NoTpebuTenb Bnpase NoTPeboBaTb TaKKe NOJIHOr0 BO3MELLEHMA YObITKOB,
NPUYUHEHHbIX MY BCNEACTBME NPOAAXKM TOBapa HEHAA/EMKaLLEro KayecTsa. YObITKK
BO3MELLAIOTCA B CPOKM, YCTAHOBIEHHbIE HAaCTOALLMM 3aKOHOM ANA YA0BNETBOPEHMSA
COOTBETCTBYOWMUX TpeboBaHMIA NoTpebuTens.

B OTHOLWEHNN TEXHUYECKM CNIOXKHOTO TOBapa NoTpebutenb B C/lydae 06HAPYKEHMA B HEM
HeA0CTaTKOB BMNpaBe 0TKa3aTbCs OT UCMOJIHEHUA A0ro0BOpa KyNau-Nnpoaakm 1 notpebosatb
BO3BpaTa ynaayeHHOM 3a Takoi ToBap CyMMbl IM60 NpeabsaBuTb TpeboBaHUE O ero 3aMeHe
Ha TOBap 3TOM e MapKu (Moaenun, apTUKyaa) UAK Ha TaKOW XKe TOBap APYro MapKu
(Mogenn, apTUKyna) c COOTBETCTBYHOLMM NEPEPACYETOM MOKYMNHOM LLEHBI B TEYEHUNE
NATHA4LATM AHEN co AHA nepeaaym noTpebutento Takoro Toeapa. Mo ncteyeHmum aToro
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CPOKa yKa3aHHble TpeboBaHMA NoanexaT ya0BNETBOPEHUIO B O4HOM U3 C/ieayowmnx
CNyvaes:

06HapyKeHUe CyLLeCTBEHHOTO He40CTaTKa TOBApa;
HapyLUeHMe YCTAaHOB/IEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHMA HEA0CTaTKOB TOBApPa;

HEBO3MOXHOCTb MCMNO/Ib30BaHMNA TOBapa B TEYEHME KaxKA0ro rofa rapaHTMMHOIo CpoKa B
COBOKYMHOCTU Bonee yem TpMUALATbL AHEN BCeACTBME HEOAHOKPATHOIO YCTPaHEHUsA ero
Pa3/INYHbIX HE40CTaTKOB.

MepeyeHb TEXHUYECKN CIOXKHbIX TOBAPOB yTBepKaaeTcs MpaBuTtenbcTtBom Poccuinckom
depepaunn.

2. TpeboBaHMA, yKazaHHble B NyHKTe 1 HAaCTOALLEN CTaTbM, NPEABABNAIOTCA NOTpebutenem
npogasuy MH60 yNnoAHOMOYEHHOM OPraHN3aunm UAM YNONHOMOYEHHOMY
WHAMBMAYANbHOMY NpeanpuHUMaTENIO.

3. NoTpebuTenb BNpase NpeabaBUTb TPe6OBaHMSA, yKa3aHHble B ab3aL,ax BTOPOM U NATOM
NyHKTa 1 HacToAWen cTaTby, U3rOTOBUTEHO, YITOTHOMOYEHHOW OpPraHn3auum uam
YNO/IHOMOYEHHOMY MHANBUAYANbHOMY NPeANnPUHUMATENIO, UMIMOPTEPY.

BmecTto npegobABneHUA aTuUX Tpe6OBaHMl‘;1 I'IOTpE6MTel'Ib Brnpase BO3BPATUTb U3rOTOBUTEIO
NN UMnopTepy ToBap HeHadeXKalWero Ka4yecrsa U I'IOTpe6OBaTb BO3BpaTa ynnaquHon 34
HEro Cymmel.

5. OTcyTcTBME Y NOTPEOUTENA KAaCCOBOIO AN TOBAPHOIO YeKa IO MHOTFO JOKYMEHT],
yaoctoBepsaowmx GakT U ycaoBUA NOKYNKM TOBapa, HE ABNAETCA OCHOBAHMEM A/1A OTKA3a B
YA40BNETBOPEHUM ero TpeboBaHMIA.

MpoaaseL, (M3rotoBMTENb), YNTONHOMOYEHHAA OPraHN3aLMNA MU YNTONHOMOYEHHbIN
MHAMBUAYANbHBIN NpeanpuHMMaTesb, UMNopTep 065A3aHbl NPUHATL TOBAP HEHAA/1EXKALLLEro
KayecTBa y NoTpebutens u B cnyvyae He0HXOAMMOCTU MPOBECTU NPOBEPKY KaYecTBa TOBapa.
MoTpebutenb BNpase y4acTBOBaTb B NPOBEPKE KayecTBa ToBapa.

B cnyyae cnopa o npuymMHax BO3HMKHOBEHWUS HEAOCTATKOB TOBapa NpoAaseL, (M3roToBUTeNb),
YNONHOMOY€EHHAA OPraHn3aLma AN yNOAHOMOYEHHbIA MHANBUAYANbHbIN
npegnpuHumaTenb, umnopTep 06A3aHbl NPOBECTM 3KCNEPTU3y TOBapa 3a CBOW cyerT.
JKcnepTmsa ToBapa NPOBOAMTCA B CPOKU, YCTaHOBIEeHHble cTaTbAmmM 20, 21 1 22 HacToAwero
3aKoHa AnA yA0BNETBOPEHUA COOTBETCTBYOWMX TpeboBaHMi noTpebutens. MNotpebutens
BMpaBe NPUCYTCTBOBATb MNP NPOBEAEHMNN IKCNEPTU3bI TOBaPa M B C/lydae Hecornacus c ee
pe3ynbTaTaMun OCNOPUTb 3aK/IFOYEHME TAaKOWM 3KCNepTu3bl B cyaebHom nopaake.

Ecnu B pe3ynbTaTe 3KCNepTU3bl TOBApa YCTaHOBNEHO, YTO €ro HeA0CTaTKU BO3HUKAU
BC/NeACTBME 06CTOATENLCTB, 32 KOTOPbIE He OTBEYaeT Npoaasel, (M3rotosuTeNb),
notpebutenb 06s3aH BO3MECTUTb NPOAaBLY (M3roTOBUTENID), YNOJTHOMOYEHHOWM
opraHM3auumn Uan ynoaHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpUHMMaTENto, UMNopTepyY
pacxogbl Ha NPOBeAEHME SKCNEepPTM3bl, a TaKXKe CBA3aHHbIE C ee NPOoBeAEHUEM PacXoabl Ha
XpaHeHMe 1 TPaHCNOPTMPOBKY ToBapa.

6. Mpoaasey, (M3roToBUTENb), YNOJHOMOYEHHAA OpPraHn3aumsa UAK YNoJHOMOYEHHbIN
MHAMBUAYANbHbIV NPeanpPUHMMaTENb, UMMNOPTEP OTBEYAET 33 HEA,0CTATKM TOBapa, Ha
KOTOPbII HE YCTAHOB/IEH rapaHTUIHbIN CPOK, ECNU NOTPEBUTEND AOKAXKET, YTO OHU BO3HUKAN
[0 nepeaayv ToBapa NOTPebUTeNtO UK MO NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.

B oTHOWeEHMN TOBapa, Ha KOTOPbIM YCTAaHOBAEH rapaHTUIAHbIN CPOK, NpoaaBsel,
(M3roToBUTENb), yNONHOMOYEHHAA OpraHU3aLma UAM YNOJHOMOYEHHbIN NHANBUAYA/bHbIN
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npeAnpUHUMaTENb, UMNOPTEP OTBEYAET 3a HEAOCTATKM TOBAPa, €C/IN HE AOKAMKET, YTO OHU
BO3HWKAM MOC/e Nepeaaym ToBapa NoTpebuTento BCAeACTBME HapyLLeHMA noTpebuTtenem
npaBW UCNOb30BaHMA, XPAaHEHMA UM TPAHCMOPTUPOBKMU TOBApa, AENUCTBUIN TPETbUX NL,
AN HENPEOoA0/IMMON CUJbI.

7. [locTaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom bosiee NATU KMAOrPaMmMOB A5
PEMOHTA, YLLEHKM, 3aMeHbI 1 (MK) BO3BPAT UX NOTPEOUTENIO OCYLLECTBASAIOTCA CUIAMM U 33
CYeT NpoAaBua (M3roToBUTENA, YNONHOMOYEHHON OPraHn3aL MM Uan yNnoJIHOMOYEHHOTO
WMHOMBUAYANbHOIO NpegnpuHMmaTens, umnopTepa). B cnyyae HencnonHeHus gaHHowm
00653aHHOCTH, a TaKXKe MpuM OTCYTCTBMM NPOAABLA (M3roTOBUTENS, YNOJHOMOYEHHOM
OpraHM3aunmn MamM ynoaHOMOYEHHOTO MHAMBUAYANbHOIO NPeANnpPUHUMATENA, UMMNOPTEpPa) B
MeCTe HaxoXAeHWs NoTpebutenn AOCTaBKa M (M1K) BO3BPAT YKa3aHHbIX TOBApOB MOTyT
OCYLLEeCTBAATLCA NoTpebutenem. Mpu sTom npoaasel, (M3roToBUTe b, YNOSTHOMOYEHHAsA
OpraHM3aums Uan ynosHOMOYEHHbIM MHAWBUAYANbHBIA NpegnpuHMMaTeNb, UMMNOPTEP)
0653aH BO3MECTUTb NOTPEOUTENIO PacXoabl, CBA3AHHbIE C JOCTAaBKOM U (MAK) BO3BpaTOM
yKa3aHHbIX TOBApOB.

Cratba 19. CpoKu npeabaABneHUA NoTpebutenem Tpe6oBaHUt B OTHOLIEHUM HEAOCTAaTKOB
TOBapa

1. MoTpebutens BNpaBe NpeabABUTb NPeayCMOTPEHHbIE cTaTben 18 HacToswero 3aKoHa
TpeboBaHMA K NpoaasLy (M3roToBUTENIO, YNOTHOMOYEHHOM OpraHn3aLmm nam
YNONIHOMOYEHHOMY MHAMBUAYANbHOMY NPEeANPUHUMATENO, UMNOPTEPY) B OTHOLLUEHUM
HeAOCTaTKOB TOBapa, C/IN OHW OBHAPYKEHbI B TEYEHME rAaPaHTUMHOIO CPOKA UM CPOKa
roAHOCTY.

B oTHOLWEHNM TOBApOB, HAa KOTOPbIE FAPAHTUIHbIE CPOKN UM CPOKM FTOAHOCTU He
YCTaHOB/IEHbI, NOTPebuTeNb BNpase NpeabaBUTb yKasaHHble TPeOOBaHWUA, eCU HeL0CTATKM
TOBapoOB O6HAPYKEHbI B Pa3yMHbIli CPOK, HO B Mpeaenax AByX /IeT CO AHA nNepesayn ux
notpebutento, ecnmn bonee ANUTENbHbIE CPOKMU HE YCTAHOBNEHbI 3aKOHOM MU AOFOBOPOM.

2. TapaHTUIAHBIN CPOK TOBapa, a TaKXkKe CPOK ero cnybbl cumcnseTca co AHA nepesayn
TOBapa NoTpebuTento, eCn MHOE He NPesyCMOTPEHO AOTOBOPOM. Ecam aeHb nepesaum
YCTaHOBWUTb HEBO3MOMHO, 3TN CPOKM UCYUCNAIOTCA CO AHA U3rOTOBNEHMNA TOBapa.

[lna ce30HHbIX TOBapoB (06yBK, 0A4eXKAbl U NPOYMX) STU CPOKM UCHUCAAOTCA C MOMEHTA
HaCTYN/eHNsi COOTBETCTBYHOLLErO CE30HA, CPOK HACTyNIeHUA KOTOPOro onpeaensercs
COOTBETCTBEHHO cybbeKkTaMu Poccuinckon deaepaumm NCXoan U3 KIMMaTUYECKUX YC/T0BUIA
MeCTa HaxoXaeHusa noTpebutenen.

Mpw npoaa<e ToBapos No obpasL,am, No NoYTe, a TaK¥Ke B C/Iy4aAx, eCIM MOMEHT
3aK/Il0YEHMA AOTOBOPA KYMAM-NPOAAXKM U MOMEHT Nepeaayn ToBapa notpebuTento He
COBMAAAIOT, 3TN CPOKM UCHUCNAIOTCA CO AHA AOCTABKM TOBapa notpebutento. Ecam
notpebutenb nMweH BO3MOXKHOCTU UCNO/Ib30BATb TOBap BCAeACTBME 0OCTOATENLCTB,
3aBUCALLMX OT NpoAaBsLa (B YaCTHOCTK, TOBApP HYXAAETCA B CNeunanbHOM YCTaHOBKE,
NoAKNOYEHUM UAn c6OpKe, B HEM MMEITCA He,0CTATKM), FTAPAHTUMHDBIN CPOK He TeYeT A0
YCTPaHEeHMA NPOAABLOM Takux 06cToATeNbCTB. ECNM AeHb [0CTaBKM, YCTAHOBKM,
noakntoveHua, cbopku ToBapa, yCTpaHeHUA 3aBUCALLMX OT NPOAABLA 06CTOATENLCTB,
BC/1€ACTBME KOTOPbIX NOTPEOUTENb HE MOXKET UCMO/Ib30BaTh TOBAP MO HAa3HAYEHMUIO,
onpeaenvTb HEBO3MOXHO, 3TU CPOKM UCHUCAAIOTCA CO AHA 3aKNOYEHMA AOTOBOPA KyNau-
NpPOAAXKM.
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CpOK roaHoCTV ToBapa onpeaenseTca nepmoaom, UCHUCASIEMbIM CO AHA U3rOTOBAEHUS
TOBapa, B TeYEHME KOTOPOro OH NPUTOAEH K UCNOb30BAHMIO, UM JATOM, A0 HACTYyNAeHUA
KOTOpPOW TOBap NPUroAeH K UCMO/Ib30BaHMIO.

MpoAONKUTENBHOCTL CPOKA FOAHOCTU TOBapa A40/1KHA COOTBETCTBOBATL 06A3aTENbHbIM
TpeboBaHMAM K Be3onacHoCTM ToBapa.

3. MapaHTUIHbIE CPOKM MOTYT YCTaHAB/IMBATLCA Ha KOMM/IEKTYIOLME U34Ee/IMA N COCTaBHbIE
4acCTM OCHOBHOrO TOBapa. MapaHTUNHbIE CPOKM HAa KOMMNIEKTYIOWME U34Ee/IMA N COCTaBHbIe
YacCTU UCYUCNAIOTCA B TOM XKe NOPAAKE, YTO U rapaHTUIMHbBIA CPOK Ha OCHOBHOW TOBap.

FapaHTUIHbIE CPOKM HA KOMMNIEKTYIOWME U3A4EANA U COCTAaBHbIE YAaCTM TOBapa CYMTALOTCA
PaBHbIMW FAPAHTUMHOMY CPOKY Ha OCHOBHOE MU3aenine, eC/in MHOE He YCTAHOB/IEHO
O0roBOpOM. B cnyyae, ecnm Ha KOMNAEKTYOLLEE U3genne N COCTaBHYHO YacTb TOBapa B
[0roBOpEe YCTaHOB/IEH rapaHTUIHbBIN CPOK MEeHbLUE NPOoA0/IKUTE/IbHOCTU, YEM
rapaHTUMHbIN CPOK HA OCHOBHOE M3aenne, noTpebutens BNpaBe NpeabABUTL TpeboBaHMs,
CBA3aHHbIE C HEeAOCTaTKAMM KOMMNJIEKTYIOLWEro n3gensa u COCTaBHOM YacTu TOBapa, Npu ux
06HapyXeHUM B Te4EeHNE rapaHTUMHOIO CPOKA Ha OCHOBHOE n3genune, ecin NHoe He
npeAycMOTPEHO AOTOBOPOM.

Ecnv Ha KomnaeKTytowee nsaenne yCcTaHoBAEH rapaHTUIHbIN CPOK Bonbluei
NPOAONKUTENBHOCTM, YEM FaPAHTUIMHBINA CPOK HAa OCHOBHOW TOBap, NoTpebuTens BNpase
npeabasuTb TPe6OBAHMA B OTHOLIEHUN HeA0CTaTKOB TOBapa Npu YC/I0BUM, YTO HEAOCTATKM
KOMMNIEKTYIOWEro N3aenuns obHapyKeHbl B Te4eHWe rapaHTUMHOIO CPOKa Ha 3TO u3genue,
HEe3aBMCMMO OT UCTEYEHUS rAaPaHTUIHOIO CPOKAa Ha OCHOBHOW TOBap.

4. CpoKM, YKa3aHHble B HAaCTOSALLLEN CTaTbe, 0BOAATCA A0 cBeAeHMA noTpebuTens B
nHpopmaL MM o ToBape, NpeaocTaBNseMOl NOTpebuTeNto B COOTBETCTBUM €O cTaTbelt 10
HacTosLLero 3aKoHa.

5. B cnyyasx, Koraa npeaycmoTpeHHbI AOrOBOPOM rapaHTUMHBIN CPOK COCTaBAAET MeHee
ABYX €T M He0CTAaTKM TOBAapa 0b6HapyKeHbl NoTpebuTenem no UcTevyeHnmn rapaHTMMHOro
CPOKa, HO B Npeaenax AByX NeT, NoTpebuTens BNpase NpeabaBUTb NPoaaBLy
(n3rotoBuTento) TpeboBaHMA, NPeayCMOTPEHHbIe cTaTbel 18 HacToAwero 3akoHa, ecam
[OKa¥KeT, YTo He0CTAaTKM TOBapa BO3HWMK/IM A0 ero nepesayu notpeburento uam no
NPUYNHAM, BO3HUKLIMM A0 3TOFO MOMEHTA.

6. B cnyyae BbisiBNEHMSA CyLLECTBEHHbIX HEA0CTAaTKOB TOBapa NoTpebuTens Bnpase
npeabABUTb M3roTOBUTENIO (YNONHOMOYEHHOM OpraHn3aLmMmn namn yrnoaHOMoYeHHOMY
WHAMBUAYANbHOMY NpeAnpuHnUMaTento, Mmnoprtepy) TpebosaHne o 6e3so3mesgHOM
YCTPaHEHUN TaKMX HEA,0CTAaTKOB, EC/IN AOKAMXKET, YTO OHM BO3HUKAWN [0 Nepeaayn ToBapa
notTpebuTento nan No NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA. YKasaHHoe TpeboBaHue
MOXKeT bbITb NPeabABNEHO, eCIM HeA0CTaTKM TOBapa 0OHApYKeHbl NO UCTEYEHUN ABYX NeT
CO AHA nepegaym ToBapa NoTpebuTtento, B Te4eHMe yCTaHOBEHHOTO Ha TOBAp CPOKa CNYKObl
WK B TEYEHME AECATU NIET CO AHA Nepesayn ToBapa noTpebutento B cnyvae
HeyCTaHOB/IeHUA CPOKa cNyKbbl. Ecnm ykasaHHOe TpeboBaHMe He y10BETBOPEHO B TeYeHMe
ABaALATU AHEWN CO AHA ero npeabaABieHUA noTpebutenem nam obHapy»KeHHbIN Um
HeO0CTaTOK TOBapa ABNAETCA HEYCTPAaHMMbIM, NoTpebutenb No ceoemy Bbibopy Bnpase
npeAbABUTb U3rOTOBUTENIO (YNONTHOMOYEHHOW OpraHn3aL MM AN yrnoJIHOMOYEHHOMY
WMHOMBUAYANbHOMY NpeanpUHUMaTENIO, UMMNOPTEPY) MHble NPeAYCMOTPEHHbIE MYHKTOM 3
cTaTbM 18 HacToAwero 3akoHa TpeboBaHUA AN BO3BPaATUTb TOBAP U3FOTOBUTENLD
(ynonHomMoueHHOW opraHu3aummn nam ynoaHOMOYEHHOMY MHAUBUAYA/IbHOMY
npegnpuvHUMaTesnto, MMNopTepy) U NnoTpeboBaTb BO3BPATA YN/Aa4Y€HHOW AEHEXHOW CYMMbl.
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Crtatba 20. YcTpaHeHMe Heg0CTaTKOB TOBapa usrorosutenem (npoaasuyom,
YNOJIHOMOYEHHOM OpraHmMsaumeit UM YNolHOMOUYEHHbIM UHAUBUAYANbHbIM
npeanpuHUMaTenem, MMNopPTeEPOM)

1. Ecnm CpOK yCcTpaHeHMA He0CTAaTKOB TOBAapa He onpeaesieH B NMCbMeHHOW dopme
cornaweHnem CTOPOH, 3TN HeA0CTAaTKN A0NXKHbI OblTb YCTPAHEHbI U3rOTOBUTENIEM
(npopaBLLOM, YNTONHOMOYEHHOW OpraHnsaLmen nam ynoaHOMOYeHHbIM MHANBUAYANbHbIM
npeAnpuHUMaTENEM, UMNOPTEPOM) HE3aMeANTENIbHO, TO €CTb B MUHUMAJIbHbIN CPOK,
06BEKTMBHO HEOHXOAMMbIN ANA UX YCTPAHEHMA C y4eTOM 0BbIMHO NpUMeHAeMOoro cnocoba.
CpOK yCcTpaHeHMA HeJ,0CTaTKOB TOBApa, onpeaensieMbii B TMCbMEHHON popme
CornaweHnem CTOPOH, HE MOKET MPEBbIWATb COPOK NATb AHEN.

B cnyyae, ecnv Bo Bpemsa yCTPaHEHWUS HEAOCTAaTKOB TOBapa CTaHET O4YEBUAHbBIM, YTO OHU He
OyAyT yCTpaHeHbl B ONpeAeeHHbI COrnalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKH04YUTb
cornalweHne o HOBOM CPOKe YCTPaHeHUA HeoCTaTKoB, ToBapa. [pn aTom oTcyTCTBUE
HeobXxoAMMbIX ANA YCTPaHEHMA HEAOCTAaTKOB TOBapa 3anacHbIX YacTel (aetanen,
maTtepuanos), 06opyaoBaHNA MU NOAOOHbIE MPUUYNHBI HE SIBAAIOTCA OCHOBaHUEM A/1A
3aK/II0YEHMA COTNAlEeHMA O TAaKOM HOBOM CPOKE M He 0CBOBOXKA4atl0T OT OTBETCTBEHHOCTM 33
HapyLleHMe CPOKa, onpeae/IeHHOro cornaweHnem CTOPOH NepBoHaYabHO.

2. B OTHOLWIEHMM TOBAPOB 4/ INTE/IbHOIO NO/Ib30BaHUA U3rOTOBUTEb, NPOAaBeL, 60
YyNONHOMOYEHHAA OpraHM3aLma AN YyNoAHOMOYEHHbIN MHAUBUAYANbHbIV
npegnpuHUMaTenb 06a3aHbl Npy NpeabABAeHUN NoTpebuTenem ykasaHHoro TpebosaHus B
TPexAHEeBHbIV CPOK 6e3B03Me34HO NPesoCTaBUTb NOTPEObUTENo Ha Nepuos peMoHTa ToBap
AIMTENbHOTO NO/Ib30BaHMA, 061a430WNIN STUMM Ke OCHOBHbIMW NOTPEBUTENBCKUMM
cBoicTBamM, obecneumns AOCTaBKY 3a CBOM cyeT. [NepeyeHb TOBApPOB AJUTENBHOMO
NoNb30BaHMWA, Ha KOTOPbIE YKa3aHHOe TpeboBaHMe He PacnpPOCTPaHAETCA, YCTaHABANBAETCA
MpasutenbctBom Poccuitickon deaepaumm.

3. B ciiyyae ycTpaHeHUs He40CTAaTKOB TOBapa rapaHTMIAHbIN CPOK HA HEro NpoaneBaeTcA Ha
nepuoa, B Te4eHMe KOTOPOro TOBAp HE MCNO/Ib30BaA/ICA. YKA3aHHbIM Nepmnos UCHUCAAETCA CO
AHA obpalleHua noTpebuTens c TpeboBaHMem 06 ycTpaHEHMM HEAOCTATKOB TOBApa A0 AHA
Bbl4a4YM €ro Mo OKOHYaHUKM peMoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (NpoaaseL,
YNO/IHOMOYEHHAA OpraHM3auma MaAn yNnoAHOMOYEHHbIN MHANBUAYANbHbIN
npegnpuvHnUMmaTenb, MmnopTep) 06sa3aH NpeaocTaBUTb B TMCbMeHHON popme noTpedbutento
nHPopMaLmio o aaTe obpalleHmA noTpebuTtens c TpeboBaHMem 06 ycTpaHeHUM
06HapyKEeHHbIX UM HeZ,0CTaTKOB TOBApa, O AaTe nepeaayu ToBapa notpebutenem gns
YCTPaHEHMA HeA0CTaTKOB TOBapa, O AaTe YyCTPaHEeHUA HEA0CTATKOB TOBApa C UX ONUCAHUEM,
06 MCNONb30BaHHbIX 3aMaCHbIX YacTAX (AeTanAx, MaTepuanax) u o gaTte Bblgaum ToBapa
notpebutento No OKOHYAHUN YCTPAHEHUA HEAOCTATKOB TOBapa.

4. MNpwn ycTpaHeHUN He4OCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMIEKTYIoLWWero usaenma
WM COCTaBHOM YaCTU OCHOBHOTO n3genna, Ha Kotopble YCTaHOBJ/1EHbI FapaHTVI[;iHble CPOKMW©,
Ha HOBble KOMMN/IEKTYyOUWEee nsagenne nam CoCtaBHyrO 4aCtb OCHOBHOIO mnsaenna
yCTaHaB/MBaETCA I'apaHTMl‘;IHbll\;I CPOK TOWM e npoAO/TKUTENBHOCTH, HTO N Ha 3aMEHEHHDbIE
KomMmnnektywuwee ngeane nam CoCtaBHyr 4aCtb OCHOBHOIo nsgenunda, eCim NHoe He
npegycmoTpeHO 4OroBopom, 1 FapaHTMﬁHbIVI CPOK UcHncnAaeTca Co AHA Bbiaa4yu
I'IOTpe6VITeI'II-O 3TOro ToBapa nNno OKOH4YaHUU PEMOHTa.

CraTtbAa 21. 3ameHa ToBapa HeHaANeXalero Kayecrsa

1. B cnyyae obHapyKeHUs noTpebuTenem He40CTaTKOB TOBapa U NpeabaABAeHMA
TpeboBaHMA 0 ero 3ameHe npogasel, (M3roToBUTE b, YNOJTHOMOYEHHAA OPraHNU3aLUa UK
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YNO/IHOMOYEHHbIN MHAMBMAYANbHbIN NpeanpUHMMaTeNb, UMNopTep) 06a3aH 3aMeHUTb
TaKOM TOBAp B TEYEHNE CEMU AHEN CO AHA NpeabABNEHMA YKa3aHHOro TpeboBaHUA
notpebutenem, a npu He0bXoAMMOCTM AONOJIHUTENIbHON NPOBEPKM KayecTBa Takoro ToBapa
npoAaBLUOM (M3roToBUTENEM, YNIOJTHOMOYEHHOM OpraHn3aLmelt Uan yrnoJHOMOYEHHbIM
WUHAMBUAYANbHBIM NPeAnpPUHUMATENEM, UMMNOPTEPOM) - B TEYEHME ABAALATY AHEN CO AHA
npeabABAEeHUA YKa3aHHOro TpeboBaHumsA.

Echu y npoaasua (M3rotoBuTeNs, yNOAHOMOYEHHOW OpraHM3aumm UAK YNOJIHOMOYEHHOTO
WHAMBMAYANbHOTO NpeanpuHUMaTENA, UMMNOPTEPA) B MOMEHT NpeabaB/ieHna TpeboBaHuA
OTCYTCTBYET HEOb6XOANMBIV ANA 3aMeHbl TOBAp, 3aMeHa A0/1XKHa ObITb NpoBeAeHa B TeYeHMue
MecALa CO AHA NPeabABAEHUA TaKoro TpeboBaHUs.

B parioHax KpanHero CeBepa 1 NpMpaBHEHHbIX K HUIM MECTHOCTAX TpeboBaHMe noTpebutens
0 3aMeHe ToBapa NOAJIEXNUT yA0BNETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, He0bXxoaMMbIA Ana
oyepesHON AOCTaBKM COOTBETCTBYHOLLENO TOBAPA B 3TU PaliOHbI, B C/ly4ae OTCYTCTBMA Y
npoaaBsua (M3roToBuTENs, YNOJHOMOYEHHON OpraHn3aLmMm AN YNOJTHOMOYEHHOTO
WHAMBMAYANbHOIO NpeanpuHUMaTENA, MMNopTepa) HeobxoaMMOoro 414 3aMeHbl TOBapa Ha
AeHb NpeabABAeHUA YKa3aHHOro TpeboBaHMA.

Ecnm ana 3ameHbl ToBapa Tpebyetcsa 6onee cemun aHel, no TpebosaHUO NoTpebuTens
npopaasel, (M3rotoBuTeNb NMBO YNONHOMOUYEHHAA OPraHM3aunsa AN YNONHOMOYEHHbIN
NHAMBUAYANbHbIA NPeANPUHMMATENb) B TeYeHMe TPeX AHEN CO AHA NPeabABeHUs
TpeboBaHMA 0 3ameHe ToBapa 0653aH 6e3B03me3aHO NpeaoCcTaBUTb NOTPEBUTENIO BO
BpeMeHHOoe No/b30BaHKe Ha Nepuoa 3aMeHbl TOBap AJIUTE/IbHOMO NOAb30BaHMS,
06nafatoLWmMini STUMM XKe OCHOBHbIMW NOTPEBUTENBCKMMM CBOMCTBaMK, obecneyns ero
[OCTaBKy 3a CBOW cyeT. ITO NPaBWUJIO He PacPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaensaeTca B COOTBETCTBMU C MYHKTOM 2 cTaTbi 20 HacToALLero 3akoHa.

2. ToBap HEHaA/EXKaLLLEero KayecTBa JO/IKEH OblTb 3aMeHEH Ha HOBbIW TOBap, TO eCTb Ha
TOBap, He 6bIBWKI B ynoTpebaeHnu.

Mpw 3ameHe ToBapa rapaHTUIAHbIN CPOK MCYMCNAETCA 3aHOBO CO AHA Nepesayn ToBapa
noTpebutento.

CratbAa 22. CpOKM YA0OBNETBOPEHUA OTAENbHbIX TPe6oBaHMi1 noTpebutens

TpeboBaHua NoTpebuTens o CopasmepHOM YMEHbLIEHUMN MOKYMNHOW LieHbl TOBapa,
BO3MELLEHWUW PACXOA0B Ha UCMPaBAEHME He40CTaTKOB TOBapa noTpebuTenem nnm Tpetbum
NIMLOM, BO3BpaTe ynna4yeHHOW 3a TOBap AEHEXKHOW CYMMbI, a TaKKe TpeboBaHue o
BO3MeELLEHUM YObITKOB, MPUYMHEHHbIX NOTPEBUTENIO BCAEACTBME NPOAAXKM TOBapa
HeHaA/exallero Kayecrtsa Mbo NpeaocTaBAeHMs HeHaaexallen nHbopmauum o Tosape,
noA/sieskaT ya0BAeTBOPEHUIO NPOAABLOM (M3roToBUTENIEM, YNIOTHOMOYEHHOW OpraHu3aumei
WA YNONHOMOYEHHbIM UHANBUAYANbHBIM NpeanpuHMMaTenem, MMNopTePOM) B Te4eHne
AECATU AHeW Co AHA NpeabABAEHUA COOTBETCTBYHOLLEro TpeboBaHms.

CraTtbAa 23. OTBETCTBEHHOCTb NPOAaBLa (M3roTOoBUTENA, YNOJIHOMOUYEHHOM OpraHu3auum
WU YNONTHOMOYEHHOTr0 MHAUBUAYAZIbHOTO NpeAnpUHMMaTENA, MMNOpPTepa) 3a NPOCPOUKY
BbINoJIHeHUA TpeboBaHUt noTpebutens

1. 33 HapyLeHMe NpeagyCMOTPEHHbIX cTaTbamM 20, 21 1 22 HacToAwero 3aKoHa CPOKOB, a
TaK)Ke 33 HeBbINOJIHEHME (3a4epPXKKY BbiNoNHeHMA) TpeboBaHMA noTpebutens o
npeaocTaBNeHUN eMy Ha Nepuos PeMOHTa (3amMeHbl) aHaNorMYHOro ToBapa NpPoaaseL,
(u3roToBUTENDb, YNONHOMOYEHHAsA OPraHU3aLUnsa UAM YNONHOMOYEHHbIV MHAMBUAYAbHbIN
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npeAnpuHUMaTeNb, UMNOPTEP), ALONYCTUBLUNI TaKME HapyLWeHUA, yNaaunsaeT notTpeburento
3a KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHIo) B pasamepe 0AHOro NPoLeHTa LeHbl ToBapa.

LleHa ToBapa onpeaensercs, UCXOAA U3 ero LeHbl, CyLL,ecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHue noTpebuTens AoNKHO bbl1o ObiTb YAOBAETBOPEHO NPOAABLOM
(u3rotoBUTENEM, YTOTHOMOYEHHOW OpPraHM3aUMeint UIM YNOJTHOMOYEHHbIM
MHAMBMAYANbHbIM NPEeANPUHMMATENIEM, UMNOPTEPOM), B IEHb A4OOPOBONLHOIO
YA0BNETBOPEHMA TAaKOro TpeboBaHMUA UK B AeHb BbiIHECEHUA CYyAeOHOro peweHuns, ecnm
TpeboBaHMe A06POBO/ILHO YAOBAETBOPEHO He bblNo.

2. B cnyyae HeBbINoOAHEHMA TpeboBaHM NOTPeObUTENA B CPOKM, NPEeAyCMOTPEHHbIe
ctatbamm 20 - 22 HacToswWero 3akoHa, noTpebuTtenb BNpase No cBoemy Bbibopy NpeabABUTb
MHble TpeboBaHUs, yCTaHOB/IEHHbIE cTaTbei 18 HacToswero 3akoHa.

Cratba 23.1. NMocneacTemMA HapyLwweHMUA NPOAABLLOM CPOKA Nnepeaayuun npeasaputenibHoO
onJlayeHHOro ToBapa notpeburenio

1. [loroBop Kynau-npoaaxu, npegycmatpumsatowmin o6asaHHOCTb noTpebutena
npeaBapuTeIbHO ONNATUTbL TOBap, AO/IKEH COAEPKATb YC/IOBUE O CPOKE nepesayun ToBapa
noTpebutento.

2. B cnyyae, ecnum npogasel, NOAYYMBLINIK CyMMY NpeaBapuUTeNbHOM onnaTthl B
onpeaeneHHOM AOrOBOPOM KYNAN-MPOAAXKM pasmepe, He UCNONHUA 0683aHHOCTb Mo
nepeaaye ToBapa NoTPebUTENIO B YCTAHOBAEHHbIW TaKUM 40OTOBOPOM CPOK, NOTpebutenb no
cBoemy Bblbopy Bnpase NoTpebosath:

nepeaayvyn onsia4eHHOro Toeapa B yCTaHOBJ'IeHHbIl‘a MM HOBbIM CpOK,;
BO3BpPaATa CyMmbl npe,a,BapMTeanoﬁ onnaTbl TOBaApa, HE NepeaaHHOro npo4dasuom.

an 3TOM I'IOTpe6MTe}'Ib Bnpase I'IOTpe6OBaTb TaKXe NOZIHOro BoO3melw,eHnA Y6bITKOB,
NPUYNHEHHbIX emy BC1eaCTBUE HaPYLWEHNA YCTAHOBEHHOIO A40OrOBOPOM KYyN/ZIN-NPOAaxKHn
CpOKa nepeaayun npensaputesibHoO on1ia4eHHOro ToBapa.

3. B cnyyae HapylweHUs yCTaHOBAEHHOTO AOrOBOPOM KyMN-MPOAAXKM CPOKa Nepeaaym
npeaBapuTeNbHO ONNAaYeHHOro ToBapa NoTpebuTento NPoaaBeL, ynaaunMBaeT emy 3a Kaxkabli
[AeHb NPOCPOYKM HEYCTOMKY (NeHKn) B pasmepe NoN0BUHbI NPOLLEHTA CYMMb!
npeaBapuTeNbHOM onnaTbl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrA4a No A0roBOpPY Kyn/iM-Npoaaku nepegayda
ToBapa noTpebuTento AoMKHa 6blna 6biTh OCyLLECTBAEHA, 40 AHA Nepeaayn ToBapa
noTpebuTento AN 4o AHA yAoBAeTBOpeHUs TpeboBaHUA NnoTpebutena o Bo3sparte emy
npeABapuTeNbHO YNAaYEHHON UM CYMMbI.

CymMma B3bICKaHHOM noTpebutenem HeyCcToMKM (NeHn) He MOXKET NPeBbILaTb CYMMY
npeABapuTeIbHOW ONAaTbl TOBapa.

4, Tp66OBaHMFI I'IOTpE6VITeJ'IFI O BO3BpaTe YI'II'IaLJEHHOﬁ 3a TOBap CyMmmbl U1 O MOJTHOM
BO3mMeulleHnn Y6bITKOB noanexat yaoBsaeTBoOpPEHNIO NPO4aBLUOM B TeHeEHNE AECATU AHGIZ co
AHA npeabABAEeHNA COOTBETCTBYOLWETO Tpe6OBaHMF|.

5. Tpe6OBaHMF| I'IOTpe6I/1TeJ'IF|, YCTaHOBJ/IEHHbIE MYHKTOM 2 HaCTOﬂU.LeVI CTaTbM, HE No4gnexKaTt
YAOBNETBOPEHUIO, €C/IN NPOoAaBeEL, AOKAXET, YTO HapyweHne CPOKOoB nepenayu
I'IOTpe6VITeI'II-O npegsapuntenbHO on1a4eHHOro ToBapa NpounsoLwaio scneacreune
Hel'lpeOLl,O!'IMMOIZ CUNbl WX MO BUHE I'IOTpe6VITel'IF|.
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Cratba 24. Pacuetbl ¢ noTpebutenem B cnyyae npuobpeteHUs MM ToBapa HeHaaNeXKalero
KauecTBa

1. Npu 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TOBap 3TOM e MapKu (3TUX XKe moaenmu
n (Mnn) apTUKyIa) nepepacyeT LeHbl ToBapa He NPOM3BOAMUTCS.

2. MNpw 3ameHe ToBapa HeHaA/1eXKallero Ka4ecTBa Ha TaKoM Xe ToBap APYron MapKu
(Moaenu, apTukyna) B cnydae, eCiv LLeHa TOBapa, NoA/1eXKaLLEro 3aMeHe, HUMKE LLeHbI
TOBapa, NPeaoCTaB/NEHHOro B3aMeH, NoTpebuTenb A0MKEH AONNATUTb PAa3HULLY B LieHaXx; B
c/lyyae, eCcv LeHa ToBapa, NOAJENKALLEro 3aMeHe, Bbille LieHbl TOBapa, NPeAoCTaBAEHHOMo
B3aMeH, pasHMLaA B LEeHax BbinaauyneaeTca notpebutento. LleHa ToBapa, nognexaliero
3aMeHe, onpeaenaeTca Ha MOMEHT ero 3ameHbl, a ecaun TpebosBaHue noTpebutens He
yA0BNETBOPEHO NPOAABLIOM, LieHa 3aMEHAEMOro ToBapa M LeHa nepesaBaemoro B3ameH
TOBapa onpeaenATcA Ha MOMEHT BbIHECEHWA CYA0M pPeLleHMs 0 3aMeHe ToBapa.

3. B cnyyae npeabsasneHus notpebutenem TpeboBaHUA 0 COPasmMepPHOM YMEHbLLEHUN
NMOKYMHOW LIeHbl TOBapa B pacyeT NPUHMMAETCA LeHa ToBapa Ha MOMEHT NpeabABIeHUA
notpebutenem TpeboBaHuA 06 yueHKe nan, eciim oHo 406pPOBO/IbHO He YA0BNETBOPEHO, Ha
MOMEHT BbIHECEHUSA CYA0M PEeLLleHUs O COPa3MePHOM YMEHbLUIEHUWN MOKYMHOM LEHbI.

4. Npw Bo3BpaTe TOBapa HEHaANEXKALLEro KayecTsa NotpebuTens Bnpase TpebosaThb
BO3MELLEHMA PA3HULbI MeXAY LLeHOW ToBapa, YCTaHOBIEHHOW LOFOBOPOM, U LLeHOW
COOTBETCTBYIOLLLErO TOBapa Ha MOMEHT A06POBO/IbLHOIO YA0B/NETBOPEHNA TaKOro
TpeboBaHuA UK, ecnm TpeboBaHWe [OO6POBOIBHO HE YA0BNETBOPEHO, HA MOMEHT
BbIHECEHUSA CYAOM peLLeHus.

5.B CQlydae BO3BpPaATa TOBAapa HEHaA/1EXKALWLEro Kayecrtea, NpoAaHHOIO B KpeaguT,
I'IOTpe6MTeI'IPO BO3BpaALWLAETCA yn/a1a4eHHAA 3a TOBaAp AeHEXHAaA CyMmMa B pa3mepe
noraweHHoOro Ko AH BO3BpaTa YKAa3aHHOIo ToBapa KpeauTta, a TakKe BO3MELWLAETCA NaaTa
3a npeaocraBsieHne KpeauTa.

Cratba 25. MpaBo noTpebutens Ha o6meH ToBapa Hag/eXKalero Kayecrasa

1. NoTpebutens BNnpaBe 06MeHATb HENPOAOBO/ILCTBEHHbIN TOBAP HAA/EXKALLETO KAYecTBa
Ha aHa/IorMYHbIM TOBap y NPOAaBLLa, Y KOTOPOro 3TOT ToBap 6bin NnpuobpeTeH, ecan
YKa3aHHbI ToBap He nogoLen no popme, rabapmutam, GacoHy, pacuBeTKe, pasmepy Uamn
KOMMNAEKTaLMN.

nOTp66VITEI'Ib MMeEET MNpaBo Ha obmeH HENnpPoA0BO/ZIbCTBEHHOIO TOBapa HaasneXallero
KayecCTBa B Te4eHune 4YeTblpHaguaTn LI,HEVI, Heé CYUTaA OHA ero NoKynkKu.

O6bmeH HenpoA0BO/IbCTBEHHOIO TOBAapPa HaZ/1eXKalllero KayecTsa NpoBoAMTCA, eC/n
YKa3aHHbI ToBap He bbia B yNnoTpebaeHnn, CoxpaHeHbl ero TOBapHbIN BUA,
noTpebuTenbCckue cBOMCTBA, NIOMbObI, GabpuyHbIe AP/bIKY, a TaKKe MMEEeTCA TOBAaPHbIN YeK
WM KacCOBbIM YEK INOO MHOW NOATBEPKAAOLWMI ONMATYy YKAa3aHHOTO TOBapa AOKYMEHT.
OTcyTcTBME Y NOTPEOUTENA TOBAPHOTO YEKa MM KacCoBOro Yeka Mbo MHOro
NoATBEPXKAAMOLLErO ON/IATy TOBapa AOKYMEHTA He /INWWAET ero BO3MOMKHOCTU CCbINATbCA Ha
CBMAETENbCKME NOKa3aHuA.

MepeyeHb TOBApOB, HE NoA/exKalmx 0bMeHy No OCHOBAHWMAM, YKa3aHHbIM B HACTOALLEM
cTaTtbe, yTBep:Kaaetca Npasutennctsom Poccuiickon Pegepaymm.

2. B cnyyae, eciv aHanornyHbIn ToBap OTCYTCTBYET B NPOAANKeE Ha AeHb obpalueHuna
notpebutena Kk npoaasLy, noTpebutenb BNpaBe 0TKA3aTbCA OT UCMNOJIHEHWA AOTOBOPA
KYnAn-npoaakm n notpebosaTb BO3BpPaTa YN/1aYeHHOM 3a YKa3aHHbIM ToBap AEHEKHOM
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cymmbl. TpeboBaHMe noTpebuTtena o Bo3BpaTe ynaayeHHOM 3a yKa3aHHbI TOBap AeHEXKHOM
CYMMbI MOANIEXKUT YA0BNETBOPEHMIO B TeYEHME TPexX AHel Co AHA BO3BpaTa YKa3zaHHOro
ToBapa.

Mo cornaweHunto noTpebuTens c NpPoaaBLOM 06MeH ToBapa MOXKET bbiTb MPeAYyCMOTPEH Npwu
NOCTYNAEHMM aHANOTMYHOTO TOBapa B Npogaxy. NMpoaasel, 06a3aH He3amenUTENbHO
Co0bWNTL NOTPEBbUTENIO O NOCTYNIEHNUN aHANOTMYHOTO TOBApa B NPOAAMNKY.

Cratba 26.1. lucTaHUMOHHDBIN cNocob NpoaaXKu ToBapa

1. loroBOp PO3HUYHOMN KYNAU-NPOAAXKM MOXKET BbiTb 3aK/NHOYEH HA OCHOBAHUK
03HAaKOM/IEHUSA NOTPEBUTENSA C NPEANOKEHHbBIM NPOAABLLOM ONMMCaHMEM TOBapa
nocpeacTBoOM KaTasioroB, NPOCNeKToB, bykneTos, POTOCHUMKOB, CPeACTB CBA3MU
(TeneBn3NMOHHOM, NOYTOBOM, PAANOCBA3N U APYTUX) MU UHBIMU UCKTHOYAIOLLMMMN
BO3MOXHOCTb HEMOCPEACTBEHHOIrO 03HAaKOMJIEHUA NoTpebutena c Tosapom AMbo obpasyom
TOBapa Npwu 3aKAKYEHNN TAaKOTO A0roBopa (AMCTaHUMOHHbIN cnocob npoaakmn ToBapa)
cnocobamum.

2. NpoaasLOM A0 3aK/104EHUs A0roBOpPa A0/IXKHA bbITb NpeaocTaBaeHa noTpebuTento
MHPopMauma 06 OCHOBHbIX NOTPebUTENbCKMX CBOMCTBAX TOBapa, 0b aapece (mecte
HaxoXAeHus) NpoJasLa, 0 MecTe U3roToBAEHNA TOBapa, O NOJHOM GUPMEHHOM
HaMMeHOBaHUKU (HAaMMeHOBaHMK) NpoaaBLa (M3roToBUTENS), O LLEHE U 06 ycoBUAX
npuobpeTeHna ToBapa, O ero A0CTaBKe, CPOKE C/YXKObl, CPOKEe rOAHOCTU U rapaHTUIAHOM
CPOKe, 0 MopAAKe ONnaThl TOBapa, a TaK¥Ke O CPOKe, B TeYeHMe KOTOPOoro AencTeyeT
npea/ioXKeHne o 3aKNYeHUn gorosopa.

3. MNoTpebuTento B MOMEHT L0OCTaBKM TOBAPA A,0/KHA ObiTb B TMCbMEHHOMN dopme
npegocrtasieHa MHGopmaums o ToBape, NpeaycmMoTpeHHan ctaTtbelt 10 HacToAwero 3aKoHa,
a TaK)Ke NPesyCMOTPEHHAA NYHKTOM 4 HacToALLeN CTaTbM MHPOPMaLMA 0 NOPALKE U CPOKaX
BO3BpaTa ToBapa.

4, |_|0Tpe6MTel'Ib BrnpaBe OTKa3aTbCA OT TOBaApa B noboe BpemAa A0 ero nepegayvun, a nocne
nepeaayvyn ToBapa - B Te4eHne cemum ,EI,HeVI.

B cnyyae, ecnm nHpopmaums o nopaaKe U CPOKax BO3BPATA TOBapa HaA/1eXKaLLEero KayecTsa
He 6blna NpeAoCTaBAeHa B MTMCbMEHHOM ¢opmMe B MOMEHT A0CTaBKU TOBapa, notTpebutens
BNpaBe OTKa3aTbCA OT TOBapa B TEYEHME TPEX MeCcALEB C MOMEHTa nepeaaym ToBapa.

Bo3BpaT ToBapa Hag/leXKalero Ka4yectTsa BO3MOXKEH B C/ly4ae, eC/IN COXPaHEHbl ero
TOBAPHbIM BUA, NOTPEOUTENLCKME CBOMCTBA, @ TaKXKe AOKYMEHT, NOATBEP:KAaoWMn GaKT u
YyCNOBMA NOKYMKM YKa3aHHOro ToBapa. OTcyTcTBUE Y NOTPEOUTENA AOKYMEHTA,
noATBepKAatoLLero GpakT U yCI0BMA NOKYMKM TOBapa, HE IMLLIAET ero BO3MOXKHOCTH
CCblNaTbCA Ha Apyrve AoKasaTeNbCcTBa NPUObpeTeHNs ToBapa y AaHHOIo NpoAaBLa.

nOTp86VITEI'Ib He BrnpaBe OTKa3aTbCA OT TOBapa Hag/exXallero ka4yectea, UMeroLero
MHANBUAYyasabHO-oONpeaesieHHble CBOl‘/‘ICTBa, ecnm yKa3aHHbIl\;1 TOBap MOXeT ObITb
MCNON1b30BaH UCKIHOYNTENIBHO I'IpI/IO6p6TaI-OLLI,I/IM ero I'IOTpe6VITeI'IeM.

Mpwu oTKase noTpebuTens oT ToBapa NPoAaBeL, A0NKEH BO3BPATUTb EMY AEHEKHYIO CYMMY,
ynnayeHHyo noTpebuTtenem no AOroBopy, 3a UCKAHOYEHMEM PACXOL0B NpoAasLa Ha
[OCTaBKy OT NoTpebuTena BO3BpaLLEHHOIO TOBapa, HE NO3AHEE YeM Yepes AecATb AHEel Co
OHA NpeabaBNeHUs NoTpebutenem cooTBeTCTByOLLEro TpeboBaHuA.
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5. NocneactsmA NpoaaKmn ToBapa HEHAA/eXKALLEro KauecTBa ANCTAHLMOHHbIM Cnocobom
NpPoAa*KM TOBapa YCTAHOB/EHbI MONOXKEHUAMMN, NPEeAYyCMOTPEHHbIMKU CTaTbaAMK 18 - 24
HacToAuwero 3akoHa.

Fnaea lll. 3SALLLUTA MNMPAB NOTPEBUTENEN NPU BbINOTHEHUU PABOT (OKA3AHUU YCNYT)
CraTtbAa 27. CpOKM BbINOIHEHUA PaboT (OKasaHua ycayr)

1. UcnonHnTenb 06A3aH OCYLLECTBUTb BbINONHEHWE PaboTbl (OKa3aHUe ycayru) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbINONHEHWUS OTAE/bHbIX BUAOB PaboT (OKasaHUA oTAENbHbIX
BMAOB YC/YT) UM 40rOBOPOM O BbINOSIHEHMM PaboT (OKasaHuu ycayr). B gorosope o
BbINO/IHEHMM PAbOT (OKa3aHUM YCAYT) MOXKET NpeayCMaTPMUBaATLCA CPOK BbIMOJIHEHUS
paboTbl (OKa3aHMA yCyrun), eCNn yKazaHHbIMKW NMPaBUIaMM OH He NPeyCMOTPEH, a TaKXke
CPOK MeHbLLEN NPOAOIKUTENBHOCTU, YEM CPOK, YCTaHOB/IEHHbIN YKa3aHHbIMU NPaBUAaMU.

2. CpoK BbINONHEHUA PaboTbl (OKa3aHUA YCAYyrM) MOXKET OnpeaensaTbca AaTon (nepmoaom), K
KOTOPOM AONXKHO 6bITb 3aKOHYEHO BbINOJIHEHWNE PaboTbl (OKa3aHue ycayrm) unm (1) aaTon
(neproaom), K KOTOPOK UCNONHUTENb AOMKEH NPUCTYNUTL K BbINOIHEHUIO PaboThbI
(oKasaHwuto ycnyru).

3. B cnyyae, ecnu BbinosHeHWe paboTbl (OKa3aHWe ycyru) ocywecTBaseTca no 4actam
(mocTaBKa nepuogmMyeckon neyaTm, TexHMYeckoe obCnyKMBaHUE) B TeYEHNE CPOKa AencTBuA
[LO0roBOpPa O BbINO/IHEHUWN PAbOT (OKa3aHWUM yCAYrT), AOMKHbI NPeaycMaTpmUBaTbCA
COOTBETCTBYHOLLME CPOKM (NEpPMOAbl) BbINONHEHUA TaKUX PaboT (OKasaHMsA ycayr).

Mo cornaweHunio CTOPOH B A0roBOpe MOryT HbiTb NPeAyCMOTPEHbI TaKXKe CPOKM 3aBepLueHmns
OTAe/bHbIX 3Tanos pPaboTbl (MPOMEKYTOUHbIE CPOKM).

CraTtba 28. NMocneAcTBUA HapyLLEHUA UCMIOTHUTENNIEM CPOKOB BbINOJIHEHUA paboT
(okasaHusa ycnyr)

1. ECv MCNOHUTENb HAPYLLMA CPOKM BbINOIHEHMA PaboTbl (OKa3aHMA YCAYrn) - CPOKK
Hayana u (MNK) OKOHYAHKUA BbINOIHEHUA PaboTbl (OKa3aHMA ycayrun) u (nnm)
NPOMEKYTOUHbIE CPOKM BbINO/HEHMA PabOoTbl (OKa3aHMA YCAyrn) UAK BO BPEMA BbINOJHEHUS
paboTbl (OKa3aHMA ycayru) cTano o4eBUAHbIM, YTO OHA He ByaeT BbINONIHEHA B CPOK,
noTpebuTenb No cBOemMy BbiGOpY BMpaBe:

Ha3HA4YUTb UCMOJHUTENIO HOBbIM CPOK;

NOPYy4YUTb BbINONHEHUE PaboTbl (OKa3aHWe yCayru) TPeTbMM NIMLAM 33 Pa3yMHYIO LLEHY UK
BbIMO/IHUTL €€ CBOMMW CUAaMU U NOTPeboBaTb OT UCMONHUTENA BO3MELLLEHWNA MOHECEHHbIX
pacxonos;

I'IOTpE6OBaTb YMeHbLUEHNA LLeHbl 3a BbIMOJ/IHEHNE p860TbI (OKa3aHVIe YCI'IerI);
OTKa3aTbCA OT UCNOJIHEHUA 40rosopa O BbINO/IHEHUN paGOTbI (OKa3aHVIVI ycner).

MoTpebutens Bnpase NoTpeboBaThb TaKKe MNOJIHOrO BO3MELLLEHMA YObITKOB, MPUUYNHEHHDBIX
€My B CBA3M C HapyLUEHNEM CPOKOB BbINO/IHEHUA paboTbl (OKa3aHUsA ycayrun). Y6bITKK
BO3MELL,AIOTCA B CPOKM, YCTAHOB/IEHHbIE A/1A YA0BNETBOPEHUSA COOTBETCTBYHOLMX
TpeboBaHu noTpebutens.

2. HasHauyeHHble noTpebuTeniem HOBble CPOKM BbINONHEHMA PaboTbl (OKa3aHUA ycayru)
YKa3bIBalOTCA B JOFOBOPE O BbIMNO/JHEHUU PabOoTbl (OKa3aHUK ycayru).

B cnyvae NnpocpoYKmM HOBbIX CPOKOB I'IOTpe6I/1TeJ'Ib Bnpase npeabABnUTb UCNONTHUTETHO UHbIE
TpeﬁoBaHMﬂ, YCTAHOB/IEHHble MyHKTOM 1 HaCTOﬂU.LeVI CTaTbM.
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3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpallaemasn notpebutento npu
OTKa3e OT UCNONIHEHUA A0roBOPa O BbINOJIHEHUN PaboTbl (OKa3aHMM YCAYIK), a TaKxkKe
YUYUTbIBaEMas NPU YMEHbLLEHWUW LLEHbI BbINO/HEHHOM PaboTbl (OKa3aHHOM ycnyru),
onpeaenAaeTca B COOTBETCTBUM C NYHKTamK 3, 4 n 5 ctaTbm 24 HacToAwero 3akoHa.

4. NMpw 0TKase OT UCNOJIHEHUA AOTOBOPA O BbIMNOJAHEHUMN PaboTbl (OKa3aHWUM yCayru)
MCNOJIHUTENb He BMpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce
BbINO/IHEHMA PaboTbl (OKa3aHMA YCAYrK), a TaKXKe NAaTbl 3a BbINOJIHEHHYO paboTy
(oKa3aHHYyO ycnyry), 3a UCKAOYEHWEM CNyYas, eciv NoTpebuTeNb NPUHAN BbINONHEHHYO
paboTy (oKasaHHyto ycayry).

5. B ciiyyae HapyLUeHWs YyCTaHOBEHHbIX CPOKOB BbIMO/HEHWUS PaboTbl (OKa3aHWUsA ycayrn)
WA Ha3HAYeHHbIX NOTpebuTenem Ha OCHOBAHWUM MYHKTA 1 HacToALLEN CTaTbM HOBbIX CPOKOB
NCMNOJIHUTENb YNNAaYMBAET NOTPEOUTENIO 3@ KaXKAbIl AeHb (Yac, eCNM CPOK onpeaeseH B
yacax) NPOCPOYKMN HEYCTOMKY (NEHI0) B pasmepe Tpex NPOLEHTOB LeHbl BbINONHEHWUS PaboThbl
(oKa3aHusA ycnyru), a ecnu LeHa BbINONHEHUS PaboTbl (OKa3aHUA ycayrn) 4OroBoOpom o
BbIMOMIHEHMM PaboT (OKasaHUK ycayr) He onpeaeneHa - obLen LeHbl 3aKkasa. [loroBopom o
BbINO/IHEHMM PaboT (OKa3aHWUM yCayr) Mexay noTpebutenem n UCNONHUTENEM MOXKET BbiTb
ycTaHoB/ieH 60/1ee BbICOKMIA pasmep HEYCTOMKM (neHn).

HeycToiKa (neHn) 33 HapyLleHWe CPOKOB Havyana BbiNoHEHUA paboTbl (OKasaHMA ycayru), ee
3Tana B3bICKMBAETCA 33 KaXKAbIM AeHb (Yac, ecm CPoK onpeseneH B Yacax) NPOCPOYKM
BN/IOTb A0 HaYana BbINOSHEHWUA PaboTbl (OKa3aHMA yCiyru), ee atana uav NpeabaBieHUn
notpebutenem TpeboBaHUI, NPEeAYCMOTPEHHbIX NYHKTOM 1 HacToAWeNn CTaTbM.

HeycToiKa (neHs) 33 HapyLeHne CPOKOB OKOHYAHWA BbINOHEHNA PaboTbl (OKa3aHMA
ycnyru), ee aTana B3bICKMBAETCA 3a KaXKAblM AeHb (4ac, eciv CPoK onpeaesieH B Yacax)
NPOCPOYKM BNIOTb L0 OKOHYAHUA BbINONHEHUA paboTbl (OKa3aHWA ycayru), ee atana uam
npeabaBieHUs noTpebutenem TpeboBaHUMN, NPesYyCMOTPEHHbIX NYHKTOM 1 HacToAweln
cTaTbM.

CyMMa B3bICKaHHOW NOTpebuTeNnem HeyCTOMKM (MeHn) He MOXKET NpeBbIWaTh LEeHY
OTAENbHOro BMAA BbINO/IHEHUA PaboTbl (OKa3aHMA ycayrn) uam obuyyto LeHy 3akasa, ecam
L,eHa BbIMO/IHEHUA OTAENbHOIO BMAa paboTbl (OKa3aHMA yCayrn) He onpeaeneHa 4oroBopom
0 BbINO/IHEHUN PaboTbl (OKa3aHUK ycayru).

Pasmep HeyCTOMKM (NneHn) onpeaenseTca, UCXoAs U3 LieHbl BbiNoIHEHUA paboTbl (OKasaHuA
yCnyru), a ecnuv yKkasaHHas LeHa He onpeaenieHa, ucxoas us obuien LeHbl 3aKasa,
CYLLLeCTBOBABLLEN B TOM MECTe, B KOTOPOM TpeboBaHUe NoTpebuTens A0MKHO 6bi10 bbiTb
YZA0BNETBOPEHO UCMONHUTENEM B A€Hb A0OPOBOILHOIO YA0BNETBOPEHMA TAKOTO
TpeboBaHWA UM B AeHb BbIHECEHUS cyaebHoro pewweHus, ecnm TpebosaHme notpebutens
[06pOBONLHO YA0BNETBOPEHO He 6blO.

6. TpeboBaHMA NOTpebuTeNs, yCTaHOBNEHHbIE MYHKTOM 1 HacTOALWEN CTaTbW, HE NoANexKaT
YAOBNETBOPEHUIO, EC/IN UCMONHUTENb LOKAMXKET, YTO HAPYLUEHNE CPOKOB BbINO/IHEHUSA
paboTbl (OKa3aHUA ycayrn) NPomnsoLWwno BCAeaCTBUE HEMPEOLOIMMOM CUbI UM NO BUHE
noTpeburens.

Crtatba 29. NMpasa noTpebutena npu o6HapyXeHMU HeAO0CTAaTKOB BbINOJIHEHHOW PaboTbl
(okasaHHOWM ycnyru)

1. NoTpebutens Npy 06HAPYKEHNUM HEAOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM yciyru)
BMpaBe no cBoemy Bbl6opy noTpeboBaTh:

6e3B03Me34HOro yCTpaHeHMA HeAOCTAaTKOB BbINO/NHEHHOM paboTbl (OKa3aHHOM ycnyru);
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COOTBETCTBYIOLLErO YMEHbLUEHMA LLEHbI BbINO/IHEHHOM PaboTbl (OKa3aHHOW ycayru);

6e3803Me34HOro U3roToBAEHMA APYroin Bewm n3 o4HOPOAHOro MaTepurasna Takoro e
KayecTBa UM MOBTOPHOTO BbINOAHEHUA paboTbl. Mpu aTom NnoTpebutenb 06a3aH BO3BPATUTL
paHee nepeaaHHy emy UCMONHUTENEM BELLb;

BO3MELLLEHMA NMOHECEHHbIX UM PACcX0A0B NO YCTPAHEHWUIO HEAOCTAaTKOB BbIMO/JIHEHHOWM
paboTbl (OKa3aHHOW yC/yrn) CBOMMU CUTAMUN UK TPETBUMM IULLAMMUA.

YaosnetsopeHue TpeboBaHMin NnoTpebuTtens o 6e3Bo3me3gHOM YCTPaHEHUN HEA0CTAaTKOB,
06 U3roToBNEHUM APYrOi BELLM NN O NOBTOPHOM BbINO/IHEHMM PaboTbl (OKa3aHUKU ycayru)
He 0cBOHOXKAAET NCNONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3a HapyLueHue
CPOKa OKOHYaHMA BbINOAHEHUA PaboTbl (OKa3aHUA ycayru).

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHMA A0rOBOPA O BbINONHEHMM PAbOTHI
(okasaHuu ycnyru) n notpebosBaTb NOJIHOrO BO3MELLEHWNA YObITKOB, €C/IN B YCTAHOB/IEHHbIN
yKa3aHHbIM OFOBOPOM CPOK HeAO0CTaTKMU BbIMONHEHHOW PaboTbl (OKa3aHHOW yCayrun) He
yCTpaHeHbl ncnonHutenem. MNotpebutens TakkKe BNpasBe OTKA3aTbCA OT UCMO/THEHMUA
[0roBOpa O BbIMOJIHEHUM PaboTbl (OKa3aHUK yCAYyrn), ecin UM OOHapPYXKEeHbI CYLLLECTBEHHbIE
HeA0CTaTKU BbINONHEHHOM paboTbl (OKa3aHHOM YCAYrn) UAn UHbIE CYLLECTBEHHble
OTCTYNAEHUA OT YC/I0BMI A0roBopa.

MoTpebutenb BNpase NoTpeboBaTb TaKkKe NOJHOMO BO3MELLLEHUA YObITKOB, NPUYMHEHHbIX
€My B CBA3M C HEAO0CTaTKaMM BbIMONHEHHOM PaboTbl (OKa3aHHOM ycnyru). YObITKM
BO3MELLAOTCA B CPOKM, YCTAaHOBNEHHbIE A1 YA0BNETBOPEHNA COOTBETCTBYOLMX
TpeboBaHMI NoTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpallaemasn noTpebutento npu
OTKa3e OT UCNOJIHEHUA A0roBOPa O BbINOJHEHUN PaboTbl (OKa3aHMK YCAYIK), a TaKkKe
Y4YUTbIBAaEMan NPU YMEHbLLIEHUN LLEHbI BbINONHEHHOM paboTbl (OKa3aHHOM ycayru),
onpeaenAaeTca B COOTBETCTBUM C NYHKTamK 3, 4 n 5 ctaTbm 24 HacToAwero 3akoHa.

3. TpeboBaHMA, cBA3AHHbIE C HEAOCTAaTKAMM BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycnyru),
MOTYT ObITb NpeAbABAEHbI NPU NPUHATUM BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCayru) unmn B
X0/ BbINO/IHEHUA PaboTbl (OKa3aHMA ycayrn) anbo, ecim HEBO3MOMKHO 0BHAPYKUTb
HeAOCTaTKM NPU NPUHATUMN BbINOJIHEHHOM PaboTbl (OKa3aHHOW yCNyru), B TEYEHME CPOKOB,
YCTaHOBNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutens BNpaBe NpeabaBaATb TpeboBaHMA, CBA3AHHbIE C HEA0CTaTKaMM BbINOJHEHHOW
paboTbl (OKa3aHHOM yCNYrK), ec/i OHU OOHapPYKeHbl B TEYEHME rapaHTUMHOIO CPOKa, a Npu
€ro OTCyTCTBUW B pa3yMHbIii CPOK, B Npeaenax AByX /IeT CO AHA NPUHATUA BbINOJIHEHHOM
paboTbl (OKa3aHHOM YyCAYTK) UK NATU JIET B OTHOLLIEHUN HEZLOCTAaTKOB B CTPOEHUM U MHOM
HeABUXMMOM UMYLLLECTBE.

4. cnonHMTeNb OTBEYaET 3a HeA0CTaTKM paboTbl (YCyrv), Ha KOTOPYIO He YCTaHOB/IEH
rapaHTUIAHbIN CPOK, €cAn NoTPebUTe b AOKAXKET, YTO OHW BOSHUKAN [0 €€ NPUHATUA UM UK
Nno NPUYMHAM, BO3HMKLUMM 10 3TOFO MOMEHTA.

B oTHOweHUN paboTbl (yciyrv), Ha KOTOPYHO YCTAHOBJIEH FAPAHTUIMHbBIN CPOK, UCMONHUTENb
OTBEYAET 32 ee HeA0CTaTKU, EC/IU HE JLOKAXKET, YTO OHM BO3HMK/IM NOC/E NPUHATUA PaboTbl
(ycnyrun) notpebutenem BcneacTeMe HapyLLEHUSA UM NPaBUA UCNOb30BaAHUA pe3yabTaTa
paboTbl (ycnyru), 4eNCTBUIA TPETbUX IULL UM HEMPEOA0NUMON CUNbI.

5. B cniyyasx, Koraa npeayCcMOTPEHHbI 40roBOPOM rapaHTUMHbIN CPOK COCTaBNAAET MeHee
OBYX NeT (NATU NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKM paboTbl (ycayrn)
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06HapyKeHbl NoTpebuTenem No UCTEYEHMUM rapaHTUIMHOIO CPOKa, HO B Npeaenax AByxX net
(nATK neT Ha HeABMKMMOE MMYLLLECTBO), NOTPebUTENb BNpaBe NpeabABUTb TpeboBaHuA,
npeAycMOTPEHHbIe NMYHKTOM 1 HacTOsALLEN CTAaTbM, ECAN AOKAMKET, YTO TaKME HeL0CTaTKU
BO3HUKAU [0 NPUHATMA UM pe3yabTaTa paboTbl (yCayrm) nam no npuYnMHam, BOSHUKLLMM A0
3TOro MOMEHTa.

6. B cnyyae BbISIBNEHWSA CYLLECTBEHHbIX HeA0CTAaTKOB paboThbl (ycnyru) notpebutens Bnpase
npeabABUTL UCNONHUTEND TpeboBaHMe 0 6e3B03Me34HOM YCTPAHEHUN HEA0CTATKOB, €C/N
OOKaXKeT, YTO HeZlOCTaTKM BO3HUKAM A0 NPUHATUA UM pe3yabTaTta paboTbl (ycayru) uam no
NPUYMHAM, BOZHUKLLMM A0 3TOTO MOMEHTa. ITO TpeboBaHNE MOXKET BbITb NpeabaB/EHO,
€C/IN TaKne He,0CTaTKM OBHapYKeHbI MO UCTEYEHUM ABYX NET (NATU NET B OTHOLEHUU
HeABUXMMOTo MMYLLLECTBA) CO AHA NPUHATUA pe3ynbTaTa paboTbl (ycayru), Ho B npeaenax
YCTaHOB/IEHHOTO Ha pe3yabTaT PaboTbl (Ycayrn) Cpoka cay»Kbbl An B TeYeHMe AeCATU NIET CO
OHA NPUHATUA pe3ynbTaTa paboTbl (ycnyru) notpebutenem, ecnm cpok CayxKbbl He
ycTaHoBneH. Ecnu gaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeYEHUE ABaALATU AHEN CO AHA
ero npeabsaBaeHUA noTpebutenem namnm obHapyKeHHbIN HeJ0CTaTOK ABAAETCA
HeycTpaHMMbIM, NOTpebuTensb No ceoeMy Bbibopy BnpaBe TpeboBaTh:

COOTBETCTBYIOLLLEIO YMEHbLUEHWSA LLEHbI 32 BbIMOJIHEHHYIO PaboTy (OKa3aHHy ycnyry);

BO3MeLLEHNA NOHECEHHbIX UM PACX040B N0 YCTPAHEHMUIO HELOCTAaTKOB BbIMONHEHHOM
paboTbl (OKa3aHHOM yCNyrM) CBOMMM CUIAMM UM TPETBUMU NLLAMU;

OTKa3a OT UCMONIHEHMSA A0TOBOPA O BbINONHEHMM PaboTbl (OKa3aHWUM YCYTK) U BO3MELLEHUA
ybbITKOB.

Cratba 30. CpOKM yCTpaHEHUA HEA0CTAaTKOB BbiNO/IHEHHOM PaboTbl (OKa3aHHOM ycayru)

HepoctaTkun paboTbl (ycnyrn) AonKHbl 6bITb YCTPAHEHbI UCNONHUTENIEM B Pa3yMHbI CPOK,
Ha3Ha4YeHHbIN noTpebutenem.

HasHauyeHHbIN I'IOTpe6VITeJ'IeN\ CPOK yCTpaHeHMA He4O0CTAaTKOB TOBapa yYKa3biBaeTCA B
Aaorosope nan B UHOM noanumcbiBaemom CTOPOHaMUN AOKYMEHTE nmbo B 3aABJ/IEHUMN,
HanpaB/1€EHHOM I'IOTpe6VITeIIEM MCNONTHUTENIO.

3a HapyLleHne NpeayCMOTPEHHbIX HACTOALWLEN CTaTbel CPOKOB YCTPAHEHMA HE0CTATKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOM yCAyru) UCMONIHUTENb YNaYMBaeT noTpebutento 3a
KaXKAblM AeHb NPOCPOYKM HEYCTOMKY (NeH0), pasmep M NopsAa0K UCHUCIEHMUA KOTOPOW
onpeaenAtTCcA B COOTBETCTBMM C NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapyleHMA yKa3aHHbIX CPOKOB NOTpebuTens BNpase NpeabABUTb UCMOHUTENHO
WHble TpeboBaHUA, NpeayCMOTPEHHbIe NYHKTaMK 1 1 4 cTaTbM 29 HacToAwLero 3akoHa.

Cratba 31. CpoKM ya0BNeTBOPEHUA OTAEe/IbHbIX TpeboBaHuMii noTpeburtens

1. TpeboBaHuA NnoTpebuTena 06 ymeHbLLIEHUWN LEHbI 3@ BbINOJIHEHHYIO PaboTy (OKasaHHyo
yCnyry), o BO3MeLLEeHMM Pacxon0B Mo YCTPaHEHUIO HEAOCTAaTKOB BbINOJIHEHHOM PaboThbl
(OKa3aHHOM ycnyrn) CBOMMM CUNAMU U TPETBUMM NIMLLAMU, @ TaK¥Ke O BO3BpaTe
ynnayeHHoM 3a paboTy (ycnyry) AeHEeXKHON CyMMbl U BO3MELLLEHUM YObITKOB, NPUYMHEHHbIX B
CBSA3M C OTKA30M OT UCMOJIHEHMA AOTOBOPA, NPEAYCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 M
nyHKTamu 1 n 4 ctaTbm 29 HacToAwero 3aKoHa, NogeXKaT yA0BETBOPEHMUIO B
AEeCATUAHEBHbIN CPOK CO AHA NPeAbAB/NEHUA COOTBETCTBYIOLLEro TpeboBaHuMsA.

2. TpeboBaHuA noTpebuTens o 6e38o03mMe34HOM U3rOTOBNEHUN APYrOi BEWU U3
OAHOPOAHOro MaTepmrasia TaKoro Ke KayecTBa Uan 0 NOBTOPHOM BbINOJIHEHUM paboTbl
(oKasaHuM ycnyrmn) noanexar yaoBAEeTBOPEHMIO B CPOK, YCTaHOBNEHHbIW AN CPOYHOTO
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BbINO/IHEHMA PaboTbl (OKa3aHMA ycayrun), a B Cly4ae, eCciv 3TOT CPOK He YCTaHOB/IEH, B CPOK,
npeAyCMOTPEHHbIN AOFOBOPOM O BbIMO/HEHUMN PAabOTbI (OKA3aHUK YCNYTK), KOTOPbIN ObiA
HeHagNeKalle UCMOJTHEH.

3. 3a HapyLlueHWe NpeayCMOTPEHHbIX HAaCTOALLEN CTaTbeN CPOKOB YA0B/IETBOPEHMA
OTAE/IbHbIX TpeboBaHM NOTPebUTENS UCMONHUTENb YNAa4YMBaeT NOTPpebuTento 3a Kaxkabii
OEeHb NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep U NOPsAAO0K UCHUC/IEHMA KOTOPOM
onpeaenAarTcA B COOTBETCTBUM C NYHKTOM 5 cTaTtbm 28 HacToAwero 3akoHa.

B cnyyae HapyLeHWA CPOKOB, YKa3aHHbIX B MYHKTax 1 M 2 HacToALwen cTaTbK, NoTpebuTtenb
BMNpaBe NpPeabABUTb MCNONHUTENIO UHble TpeboBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 CTaTbu
28 v nyHKTamn 1 n 4 ctatbu 29 HacToAwero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCNO/IHEHUA A,0rOBOPaA O BbINONHEHUU paboT
(oka3zaHum ycnyr)

MoTpebutenb BNpaBe 0TKA3aTbCA OT UCMNOJIHEHWA AOTOBOPA O BbIMNO/JHEHUM PAabOT (OKa3aHMK
ycnyr) B ntoboe Bpems nNpu yCNoBUM ONNATbl UCNONHUTENO GAKTUYECKM NMOHECEHHbIX UM
pacxon0B, CBA3AHHbIX C UCMONHEHMEM 06A3aTeNbCTB NO AaHHOMY 4OTOBOPY.

Cratba 33. CmeTa Ha BbinosiHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbinosiHeHWe paboTbl (OKa3aHue ycayru), npeaycmMoTpeHHOM AO0roBOPOM O
BbIMOHEHMM PaboTbl (OKa3aHWUM YCYrK), MOXKET BbITb COCTaBNEHA TBEPAAA UK
npubansnTenbHan cmeTa.

CocTtaBneHue TakoM cMeTbl Mo Tpe6OBaHMIO I'IOTpe6MTeJ'I$I AN UcnonHuTensa obssatenbHo.

2. UcnonHutenb He Bnpase TpeboBaTb yBeIMYEHMA TBEPAOM CMETHI, a NoTpebuTens - ee
YyMeHbLUEHMSA, B TOM YMC/Ie B C/ly4ae, KOr4a B MOMEHT 3aK/o4eHMA 40roBopa UCKIYanach
BO3MOXHOCTb NPeAyCMOTPETb NO/HbIN 06BbEeM NOANEKALMX BbINOJHEHWNIO PABOT (OKa3aHUIo
yCnyr) nam HeobXxoANUMbIX ANS 3TOTO PAcXoA0B.

McnonHutenb umeeT npaBo TpeboBaTb yBeIMYEHUA TBEPAOM CMETbI MPU CYLLECTBEHHOM
BO3paCcTaHMM CTOMMOCTU MaTepnanos n 060pya0BaHUSA, NPeAOCTaBASEMbIX UCNIONHUTENEM,
a TaK)Ke OKa3blBaeMbIX eMy TPETbUMM INLLAMM YCAIYT, KOTOPOE Hesb3Aa bbl1o NpesycMoTpeTb
npu 3akno4eHnn gorosopa. Mpu oTkase NoTpebuTens BbINONAHUTL 3TO TpeboBaHUe
MCMNONHUTENb BNPaBe PacTOPrHyTb 40OroBop B cyaebHom nopsake.

3. Ecnmn BO3HMKNA HEO6XO,£I,VIMOCTb BbIMO/IHEHWMA OONO/MHUTE/NIbHbBIX pa60T (OKa3aHVIFI
AO0MNO/NTHUTENDbHbIX ycnyr) M No 3ToM npnynHe CcyuectBeHHOro npesbilleHnAa
I'IpM6J'IM3MTEI'IbHOl7I CMeTbl, NCNONTHUTENTb 0b6na3aH cBOoeBpeEMEHHO npeaynpeanTb 06 3TOM
I'IOTpE6VITEI'IF|. Ecnun I'IOTpE6VITeJ'Ib Heé Aan cornacuve Ha npesblileHne I'IpVI6l'IVI3VIT€I'IbHO[;1
CMeTbl, OH BMNpaBe 0TKa3aTbCA OT UCNONHEHUA [0roBopa. B aTom cnydae MCNONHUTENb
MOXeT Tp66OBaTb oT I'IOTpe6VITEI'IFI ynnatbl UeHbl 3a BbINOJIHEHHYHO pa60Ty (OKa3aHHYPO

ycayry).

McnonHuTenb, cBOEBPEMEHHO He NpeaynpeanBLLMIA NoTpebuTens o HeobXxoAMMOCTH
NpeBbIWeHUA NPUBAN3NTENBHOM CMETbI, 0683aH UCNONHUTL AOrOBOP, COXPaHAA NPaBo Ha
onnaTty pabotbl (ycnyru) B npeaenax npnbansnTenbHoM cMmeThl.

Cratba 34. BbinonHeHUe paboTbl U3 MaTepuana UCNONHUTENSA

1. UcnonHnTenb 0653aH BbINOAHUTD pa60Ty, onpegeneHHyo A4oroBopom o BbinOJIHEHNA
pa6OTbI, 13 CBOEro matepuanaa n cesommmn cpeacrtsamu, eCaim MHoe He npeaycMmoTpeHo
A0rosopom.
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NcnonHuTenb, NnpeaocTaBUBLLMIA MaTepuan ANA BbiNoAHEHUA paboTbl, OTBEYaeT 3a ero
HeHag/eKalllee Ka4yecTBo no npasunam o6 OTBETCTBEHHOCTM NPOAABLA 3a TOBaPbI
HeHageKalllero Kayecrsa.

2. MaTtepuan UCNONIHUTENS ONNAYMBaAETCA NOTPebuTenem nNpu 3aKAYEHNN YKa3aHHOIo
[0roBopa NOMIHOCTLIO U/N B pa3mepe, YKasaHHOM B 40roBOpe O BbINOAHEHUM PaboTbi C
YC/IOBMEM OKOHYaTe/IbHOro pacyeTa Npu NoJiydeHnmr noTpebutenem BbiNnoONHEHHOM
NCNonHuTeNnem paboTbl, EC/IN MHOM NOPSAAOK PAaCYETOB 3@ MaTepPUas UCMOHUTENA He
npeaycMoTPeH CornawieHnem CTOPOH.

3. B cnyyanx, npeayCcMOTPEHHbIX LOFOBOPOM O BbINOJIHEHUN paboTbl, MaTepunan MoKeT bbITb
npeaocTaB/ieH UCNoiHMTeNeM notpebuTento B Kpegut. Mocneayowee USMEHEHNE LEHbI
NpeAoCcTaBNeHHOro B KpeauT MaTepuana UCNONHUTENN He BeYeT 3a coboli nepepacyeTa.

4. MaTtepuan UCnosIHUTeNa N HeobxoaMmblie A4/1A BbINOJIHEHUA PaboTbl TEXHUYECKNE
CpPeAcTBa, MHCTPYMEHTbI U NpoYee A0CTaBASOTCA K MECTY BbINO/IHEHMA paboT
WUCNOJIHUTENIEM.

Cratba 35. BbinonHeHue paboTbl U3 maTepuana (c Bewwbio) notpeburens

1. Echmn pa60Ta BbINO/IHAETCA NO/IHOCTbO NN YaCTUYHO U3 MmaTepmana (C BeLLI,bIO)
I'IOTpe6MTeI'Iﬂ, MCNONHUTENDb OTBEYAET 3a COXPAaHHOCTb 3TOIr0O MaTepunana (BeLLI,M) n
npaBuibHOE ero Ncnosib3oBaHMeE.

NcnonHutenb 06a3aH:

npeaynpeanTtb NoTpebutena o HeNPUrogHOCTU UAN HegobPOKaYeCTBEHHOCTM NepeaaHHoro
notpebutenem matepuana (sewm);

npeacrtaBuTb OTHET 06 M3pacxo4oBaHNN maTepurasia U BO3BPATUTb €ro OCTATOK.

B cnyyae NosHOM MM YaCTUYHOM yTpaThl (NOBpeXAeHNA) maTepmana (Bewm), NPUHATOro OT
noTpebutensn, UCNONHUTENb 0653aH B TPEXAHEBHbIV CPOK 3aMEHWUTb ero O4HOPOAHbIM
MaTepmanom (BeLbto) aHaIOrMYHOTO KaYecTBa M Mo XKenaHuo NoTpebuTens U3rotosuTb
nsaenune U3 o4HOPOAHOrO MaTepuana (BeLm) B pasyMHblii CPOK, a MPU OTCYTCTBUM
04HOPOAHOrO MaTepmrana (BeLLn) aHaNOrMYHOTO KayecTBa - BO3MECTUTb NoTpebuTento
[ABYKPATHYIO LeHY yTpayeHHOoro (MoBpeXAeHHOro) matepurana (BelLm), a TakKe pacxogpl,
NOHeceHHble noTpebutenem.

2. LleHa yTpayeHHoro (NoBpeXKAeHHOro) mateprana (Bewm) onpeaensercs, UCXoas Us LeHbl
maTtepuana (Belln), cylwlecTBoBaBLIEN B TOM MECTE, B KOTOPOM TpeboBaHMe noTpeburtens
AOJ/IKHO 6b1/10 ObITb YA0BNETBOPEHO UCMOIHUTENIEM B Ai€Hb A06POBOJIBHOIO
yA0BNETBOPEHUS TaKOro TpeboBaHMA UK B AeHb BbIHECEHUA CyAebHOro peweHus, ecnm
TpeboBaHue noTpebuTens A06pOBOJILHO YAOBNAETBOPEHO HE BbINO.

LleHa maTepuana (Bewu), nepeaaBaemMoro UCNoIHUTEN0, ONpeaenaeTcsa B 4OroBope o
BbIMOHEHMM PabOTbl UM B UHOM AOKYMEHTE (KBUTaHLMMW, 3aKa3e), NOATBEPKAAIOLEM €ro
3aK/Il0YEHME.

3. icnonHuTeNnb 0CcBOOOXKAAETCA OT OTBETCTBEHHOCTM 32 MOJIHYIO UM YAaCTUYHYIO yTpaTy
(noBpexkaeHne) maTepuana (Bewm), NPUHATOrO UM OT NOTPebuUTens, ecnm notTpebutens
npeaynpexaeH ncnonHuTenem ob ocobbix CBOMCTBax MaTepurana (Belm), KoTopbie moryT
nosneyb 3a cobol ero NOMHY UM YacTUYHYIO yTpaTy (NnoBperKaeHue) imbo ecnm
YKa3aHHble CBOMCTBa MaTepuana (Bewwm) He Mornmn 6biTb 0BHapYKeHbI NPU HaAa/eXKallen
npuemKe UCNOoNHUTENEM 3TOro maTepuana (sewm).
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Ctatba 36. 064a3aHHOCTb UcnoaHUTeNns MHGopMUpPoBaTb NoTpeburtens o6
06cTOATENbCTBAX, KOTOPbIE MOTYT NOB/AMATL HA KAYECTBO BbINOJIHAEMO PaboTbl
(okasbiBaemoW ycayru) nam nosneub 3a co60i HEBO3MOXKHOCTb €e 3aBepLUeHUA B CPOK

NcnonHutenb 0683aH cBoeBpeMeHHO MHPOPMMPOBaATL NOTPEOUTENS O TOM, YTO
cobnoaeHne yKasaHuii notpebutena n nHble o6CcToaTeNbCTBA, 3aBUCALLME OT NOTPpebuTens,
MOTYT CHU3UTb KauyeCTBO BbINOJHAEMOM paboTbl (OKa3biBaemMom yCayru) uam nosnedb 3a
coboil HEBO3MOXKHOCTb €€ 3aBePLUEHUNS B CPOK.

Ecnn notpebutenb, HECMOTPA HA CBOeBpeMeHHOe M 060CHOBaHHOEe MHPOPMUPOBaAHME
WUCMOJIHUTEIEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIN NAM HeA0OpPOKaYeCTBEHHbIN
MaTepurasn, He U3SMEHUT YKa3aHMI O cnocobe BbIMONHEHWUA PaboTbl (OKazaHusA ycayrmn) anbo
He YCTPAHWUT UHbIX 0O6CTOATENBLCTB, KOTOPbIE MOTYT CHU3UTb KAYeCTBO BbINOHAEMOMN paboTbl
(oKasbiBaemoM ycnyrun), UICNOAHUTENb BMPaBe OTKa3aTbCA OT UCMOJIHEHUA A0roBOpa O
BbINOJIHEHMM PabOoTbl (OKa3aHUM ycayrn) n noTpeboBaTb NONHOTO BO3MELLEHUS YObITKOB.

Cratba 37. MopaaoK U ¢opmMbl OniaTbl BbINOAHEHHOW PAboTbl (OKa3aHHOM ycayru)

MoTpebutenb 0653aH ONNAaTUTb OKa3aHHbIE eMy YCIYTU B MOPSAAKE U B CPOKM, KOTOpble
YCTaHOB/IEHbI LOFOBOPOM C UCMONHUTENEM.

nOTpe6MTeI'Ib 06A3aH onnatUTb BbINO/IHEHHYIO UCNONIHNUTENEM B MOJIHOM obbeme pa60Ty
nocne ee NPpUHATUA I'IOTpe6VITeJ'IeM. C cornacus I'IOTpe6MTeJ'I$I pa60Ta MOXeT bbITb OnayYeHa
MM NMPUN 3aKIH0YEHNN A0roBopa B MOJIHOM pasMepe NAnN NyTemM Bblaa4n aBaHCa.

OnnaTta oKasaHHbIX ycnyr (BbII'IOI'IHeHHbIX pa60T) npon3soanTCA NnoCcpeacTtBOM Ha/IMYHbIX NN
6e3HaNNYHbIX pacy4eToB B COOTBETCTBUU C 3dKOHOAATENNBCTBOM Poccuiickoi CDe,u,epau,MM.

Mpn MCNONb30BAaHUKN HAaIMYHOM GOPMbI pacyeToB oniaTa ToBapos (paborT, ycayr)
notpebutenem Npom3BOANTCA B COOTBETCTBMM C YKa3aHMEM NpoAasLa (MCnonHUTens) nytem
BHECEHMA HANIMYHbIX AEHEXKHbIX CPeACTB NPoAaBLy (MCNONHUTENO), MO0 B KPEAUTHYIO
opraHM3aumio, 1Mb0o NAaTeXXHOMY areHTy, OCYLLECTBAAIOWEMY AEATENIbHOCTb NO NpUemMy
nnatexen Gnsnyecknx nuu, NMb6o GaHKOBCKOMY NNAATEXHOMY areHTy, OCyLLEeCTBAAIOLWEMY
AEeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENICTBOM O HaHKax U 6AaHKOBCKOM AeATENbHOCTY,
€C/IM MHOE He YCTaHOBeHO desepasibHbIMU 3aKOHAMM AN UHBIMW HOPMATUBHbBIMU
npaBoBbIMM akTamun Poccuiickoit Pegepaunn. NMpu atom obasatenncTsa NoTpedbUTens nepes
npoAaaBLOM (MCMOSIHUTENEM) NO OonaaTe ToBapoB (PaboT, ycayr) cYMTaOTCA UCNOJTHEHHBIMM
B pa3amepe BHECEHHbIX AEeHEeXHbIX CPeACTB C MOMEHTa BHECEHUA HAa/IMYHbIX AeHEXHbIX
CpeacTB COOTBETCTBEHHO NPOAABLY (MCNoNHUTEND), (OO B KpeaUTHY opraHm3aumio, nmbo
nAaTeXHOMY areHTy, OCYLLECTBAAIOLWEMY AEeATEe/IbHOCTb NO NpUemy naatexen GUsnyeckmx
nnu, nMbo 6aHKOBCKOMY NAATEKHOMY areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax M GaHKOBCKOWN AeATENIbHOCTY.

Cratba 39. PerynupoBaHue OKa3aHUA OTAEe/IbHbIX BUAOB YyCayr

MocneacTema HapyLweHUA YCI'IOBVIﬁ Aorosopos 06 oKkaszaHumn OoTAENbHbLIX BUAOB YCNyr, eCan
TaKne A0roBopbl N0 CBOEMY XapaKTepy He noAnaaakoT no4 AGIZCTBVIG HaCTOﬂLLI,eIz rnasbl,
onpenenarTcAa 3aKOHOM.

Mnasa IV. TOCYQAPCTBEHHAA U OBLUECTBEHHAA 3ALUMUTA NPAB NOTPEEUTE/IEN

Cratba 40. NlocyAapCcTBEHHbIU KOHTPOJIb M HAaA30p 3a cob6104eHUEM 3aKOHOB U UHbIX
HOPMATMBHbIX NPABOBbIX aKTOB Poccuiickoi degepauum, peryMpyolmnx OTHOWEHUA B
obnacTu 3aWwmnTbl NpaB noTpebutenei
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1. FlocyAapCTBEHHbIN KOHTPO/Ib U HAaA30p 3a cOb0AEHMEM 3aKOHOB M MHbIX HOPMATUBHbIX
NnpaBoBbIx aKTOB Poccuiickon ®eaepaumm, peryimpyrowmx oTHoWeHUA B 061acTy 3aWwmTol
npaBs noTpebuTenel (aanee - rocygapcTBEHHbIA KOHTPO/Ib M HaA30p B 061aCTU 3aLMUTbI NpaB
notpebuteneit), oCyLLECTBAAOTCA YNOJHOMOYEHHbIM deaepasbHbIM OPraHOM
NCNONHUTE/IbHOM BN1ACTM NO KOHTPOO (Hag3opy) B 061acTu 3amThbl NpaB notTpebutenei
(ero TeppuTOpManbHbIMKM OpraHamm), a TakxKe MHbIMKU deaepanbHbIMU OpraHaMmm
NCMNOJIHUTENIbHOW BIACTU (MX TEPPUTOPMANBbHBIMU OPraHaMK), OCYLLECTBAAIOWMMU PYHKLMMU
Mo KOHTPOJII0 U Haa30py B 06/1aCTu 3aWMTbl NpaB noTpebuTenei n 6esonacHoCTM TOBApOB
(pabort, ycnyr), B nopaake, onpeaensemom Mpasutenbcteom Poccuinickonn deaepaumm.

2. FlocynapcTBEHHbIM KOHTPOb M HaAa30p B 06/1aCTH 3aLmTbl NpaB noTpebutenen
npeaycmaTpuBaloT:

npoBeaeHne MeponpUATUI, CBA3AHHbIX C KOHTPONEM, - NPOBEPKA CObNt0AEHNSA
N3roToBUTENAMM (MCNONHUTENSAMM, NPOLAABLLAMMU, YNOJHOMOYEHHBIMW OPraHMU3aLUAMUN NN
YNO/IHOMOY€EHHbIMU UHAMBUAYANbHBIMU NPEANPUHUMATENAMU, UMNOPTEPAMM)
06Aa3aTeNnbHbIX TPEOOBaAHMIN 3aKOHOB N MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuiickoi
denepaumm, peryMpyoLmx oTHoOWeEHMA B 061aCTH 3aLMTbl NpaB noTpebutenein, a Takxe
obA3aTenbHbIX TpeboBaHMUM K ToBapam (paboTtam, ycayram);

BblAayy B Npesenax noJIHOMOYMiA, NpesyCMOTPEHHbIX 3aKOHO4aTeIbcTBOM Poccuitckoi
denepaumm, npeanncaHnii U3roToBUTENAM (MCNONHUTENAM, MPOAABLAM, YNOJHOMOYEHHbIM
OpPraHU3auMaAM MW YNOAHOMOYEHHbBIM UHANBUAYANbHBIM NPeANnPUHUMATENAM,
MMNopTepam) o NpeKpaLLeHNN HapyLIeHU npas noTpebuTtenei, o HeobxogMMoCTH
cobntoaeHns obasatenbHbIX TpeboBaHUI K ToBapam (pabotam, ycnyram);

B YCTAHOB/JIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickont Pepepaumm nopagke NnpuHATUE Mep MO
NPWUOCTAHOB/IEHMIO NPOU3BOACTBA M pPeann3aumnm ToBapos (BbINOAHEHNA PaboT, OKa3aHMA
YCNYr), KOTOPble HE COOTBETCTBYIOT 0653aTeNbHbIM TPEOOBAHMAM (B TOM YMC/E C UCTEKWNM
CPOKOM roZHOCTH), M TOBApOB, HA KOTOpPble AO/XKEH ObITb YCTAHOBNEH, HO HE YCTAHOB/IEH
CPOK FOAHOCTU, MO OT3bIBY C BHYTPEHHETO PbIHKA U (M1K) OT noTpebuTens uamn notpebutenei
TOBapOB (paboT, ycayr), KoTopble He COOTBETCTBYIOT 06A3aTeNbHbIM TPe6OBaAHUAM, U
nHPopmmMpoBaHMio 06 sTom noTpebutenen;

HanpaB/ieHMe B OpraH, OCyLecTBAAOWMIA NMLLEH3MPOBAHNE COOTBETCTBYIOLLErO BUAA
OEATEeNbHOCTU (NUEH3NPYIOWMIA OpraH), MaTepUanoB O HapyLleHNn Npas notTpebutenen
ON5 PaCCMOTPEHMA BOMPOCOB O MPUOCTAHOBIEHUM AENCTBUA UAM 06 aHHYIMPOBaHUM
COOTBETCTBYIOLLEM INLEH3UM B YCTAHOBIEHHOM 3aKOHOAATENBCTBOM POCCUMIACKOM
depepaunm nopasake;

HanpaB/ieHMEe B OpraHbl NPOKypPaTypbl, A4PYyrve NpaBooXpaHUTE /IbHbIE OpraHbl Mo
noABeAO0MCTBEHHOCTM MaTePMAsIOB A/1A PeLleHnsi BONPOCOB O BO3OYKAEHMW YTONOBHbIX AEN
Nno NpM3HaKam NPecTynaeHni, CBA3aHHbIX C HAPYLIEHWEM YCTaHOB/IEHHbIX 3aKOHaMM U
MHbIMW HOPMaTUBHbIMM NPaBOBbIMM akTaMu Poccuiickont denepauunm npas notpebuTenein;

obpalleHue B cya, C 3aABJEHMAMM B 3aLLUTY NPaB NOTpebuTenen, 3aKOHHbIX MHTEPECOB
HeonpeAeneHHOro Kpyra notpebutenen, a TakKe ¢ 3aABNEHNUAMMN O IMKBULALNN
N3rotoBuTENA (MCNONHUTENA, NPOAABLA, YNIOJTHOMOYEHHOM OpraHM3aLmmn, umnopTtepa) Anbo
0 NpeKpaLLeHnn AeATeIbHOCTU UHAMBUAYANbHOIO NpeanpuHMMaTens (YynoJHOMOYEHHOTO
WHOMBUAYANbHOTO NpeanpuHMMaTens) 3a HeO4HOKPATHOE UK rpyboe HapyLleHne
YCTaHOB/IEHHbIX 3aKOHAMM U UHbIMW HOPMATMBHbIMM NPaBOBbIMM aKTaMun Poccuiicko
depepaunm npasB notTpebutenei.
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3. YNoNHOMOYEHHbIN peaepanbHbli OpraH MCNOAHUTENIbHOM BIAaCTM NO KOHTPOAO (Haa3opy)
B 06/1aCTM 3aLWLMTbI NPaB NOTpebuTenen (ero TeppuTopmasbHbie OPraHbl), @ TaKKe UHble
denepanbHble opraHbl UCMOJIHUTENLHOW BNACTU (UX TEPPUTOPUAbHbIE OPraHbl),
ocyLiecTeasAoWmMe GYHKLMM NO KOHTPOIO M Hag30py B 061acTu 3aLWMTbl NpaB noTpebutenem
n 6e3onacHoCTV ToBapoB (paboT, ycayr), MOryT 6biTb NPMBAEUYEHbI CYOM K Y4acCTUIO B Aene
WAW BCTyNaTb B A4€/10 MO CBOEN MHULMATUBE AN NO MHULMATUBE NNLL, YYaCTBYIOLMX B AeNe,
ANA 4a4n 3aK0YEHMA MO Aey B LeNsX 3alMTbl NpaB noTpebuTenen.

4. depepasnbHblit OpraH UCMOJIHUTENIbHOW BNACTU, OCYLLLECTBASOWMNI GYHKLNM NO
BblpaboTKe rocyAapCcTBEHHOM NOAUTUKM B 061aCTM 3aWwMTbl Npas notpebutenen, aaet
pa3bACHEHWUS MO BONPOCAM NPUMEHEHUSA 3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbIX AKTOB
Poccuiickolt ®eaepaumm, peryanmpyrowmx oTHoweHna B 061acTu 3aLmMTbl Npas
notpebutenen, a TakKe yTBEPKAAET NONOKEHME O NOPAAKE PACCMOTPEHMSA
YNO/JIHOMOYEHHbIM peaepasibHbIM OPraHOM UCMONHUTENIbHOM BAACTM NO KOHTPO/IO
(Hap3opy) B 061acTu 3aLWKUTI NPaB NoTpebuTenen (ero TeppuUTopUanbHbIMKU OpraHamm) gen
0 HapyLUEeHNM 3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbLIX aKTOB Poccuiickon Pepepaumm,
peryanpyowmx oTHolweHMA B 061acTh 3aLmTbl NpaB noTpebutenen.

Cratba 41. O653aHHOCTb U3roToBUTENA (UCNOAHUTENA, NPOAABLA, YNOJIHOMOYEHHOMN
OpraHusauMm UaM ynoaHOMOYEHHOro MHAMBUAYANbHOTO NpeANpPUHMMATENsA, UMNOpPTepPa)
no npepocTraBneHUo MHGopmauumn peaepanbHbIM OpraHam UCMONHUTENIbHOM BNACTH,
YNOJIHOMOYEHHbIM Ha NpoBeAeHne rocyaapcTBEHHOro KOHTPOA U Haa3opa B obnactu
3alWMTbl NpaB noTpebuTtenei (Mx TeppUTOopUaNbHbIM OpPraHam)

M3rotosuTeNb (MCNONHUTENb, NPOAABEL,, YNOJNHOMOYEHHAA OPraHU3aLmA UK
YNONIHOMOYEHHbIM MHAWBUAYANbHbIN NpeanpUHUMaTENb, UMNOPTEP) No TpeboBaHUIO
YNONHOMOYEHHOro desepanbHOro opraHa MCNONHUTEIbHOM BNACTU NO KOHTPOAO (Haa3opy)
B 06/1aCTM 3aLWLMTbI NPaB NOTpebuTenen (ero TeppPUTOPUANbHDBIX OPFraHOB), @ TaKXKe UHbIX
benepanbHbIX OPraHOB UCMONHUTENBHOM BNACTU (MX TEPPUTOPUABbHBIX OPraHoB),
OCYLLECTBAAOLWMX GYHKLMN MO rocyAapCTBEHHOMY KOHTPOJHO U HaA30py B 061aCTH 3aLLUTbI
npaBs notpebuTeneit u 6esonacHOCTM ToBapoB (PaboT, ycayr), x AONKHOCTHbIX UL, 06A3aH
NpeAoCTaBUTb B YCTAHOBIEHHbI UMW CPOK [OCTOBEPHbIE CBEAEHUA, AOKYMEHTALMIO,
06BACHEHWUA B MUCbMEHHOM U1 (MK) YyCTHOM dopme 1 NHYI0 MHGOopMaLmio, Heobxoanumyto
ANA ocyLecTBAeHNA yKa3aHHbIMKU desepasibHbIMU OpraHaMu UCMONHUTENIbHOM BACTU U UX
OO0/MKHOCTHBIMM INLL@MW MOSTHOMOYMI, YCTAHOBAEHHbIX HACTOALWMM 3aKOHOM.

Ctatba 42.1. MonAHOMOUYMA BbICLUMX UCMOJIHUTE/IbHbIX OPraHOB rocy4apcTBeHHOM BAaCTU
cybbekToB Poccuiickon Pegepauum B 061acTu 3amThl Npas noTpebureneii

BbICLUIMI MCNONHUTENbHbIM OpraH rocyAapCcTBEHHOM BNACTM COOTBETCTBYOLErO cybbeKTa
Poccuiickolt ®eaepalMm OCyLLECTBASET MEPONPUATMA NO peannsaumnmn, obecneyeHuno u
3almTe Npas noTpebutenen 1 B Nnpegenax CBOUX NOJTHOMOUYUN NPUHUMAET oNpeaesieHHble
Mepbl.

Ctatba 43. OTBETCTBEHHOCTb 33 HapyLeHWe nNpas NoTpeburenei, yCTaHOBAEHHDbIX
3aKOHAMM U UHbIMWU HOPMATUBHbIMU NPABOBbIMU aKTaMu Poccuiickoit Pepepauyum

3a HapyLweHWe nNpas NoTpebuTenen, yCTaHOBNEHHbIX 3aKOHAMM U UHbIMU HOPMATUBHbBIMMU
npaBoBbiIMM akTamu Poccuiickolt depepaumm, npoaasel, (MCNOAHUTENb, U3TOTOBUTEb,
YyNnoNHOMOYEHHAA OpraHM3aLmsa AN yNnoNHOMOYEHHbIN UHAMBUAYANbHbIV
npeanpuUHUMaTeNb, UMNOPTEP) HECET aAMUHUCTPATUBHYHO, YTONOBHYHO UM FPAMKAAHCKO-
NPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccuiickon Pepepaunn.
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Cratba 44. OcywiecTB/ieHMe 3alWMUTbl NpaB noTpebuteneit opraHamm MecTHOro
camoynpasneHus

B uenaAx 3awmTbl NpaB noTpebutenein Ha TeppPUTOPUM MyHULUNANBHOTO 06pPa3oBaHUA
OpraHbl MECTHOrO CamMOynpaB/ieHMA BNpaBe:

paccmaTpuBaTh *Kanobbl NoTpebuTenein, KOHCYNbTMPOBATL UX NO BOMNPOCaAM 3aliUTbl NPaB
noTpebutenen;

06paLaTbCa B CyAbl B 3aLLMUTY NpaB noTpebutenei (HeonpeneneHHOro Kpyra
notpebuteneit).

Mpw BbIABAEHMM NO Kanobe noTpebutena ToBapos (paboT, ycayr) HeHageKalero
KauyecTBa, a TaK»Ke OMNacHbIX A5 KU3HK, 340P0BbSA, UMyLLECTBA NOTpebuTenen n
OKpyKatolel cpeapl He3aMeaMTeNbHO U3BeLwaTb 06 aTom peaepanbHble opraHbl
NCMNOJIHUTENIbHOW B/1IACTU, OCYLLECTBASAIOWME KOHTPO/Ib 3@ Ka4eCcTBOM M 6€30MacHOCTbHO
TOoBaposB (pabort, ycayr).

CraTba 45. NpaBa obLwecTBeHHbIX 06beguHeHnt noTpebuteneit (X accoymaumii, co308)

1. l'paxaaHe BnpasBe 06beAMHATLCA Ha A0OPOBOJIbHOM OCHOBE B OOLLLECTBEHHbIE
obbeguHeHns notpebutenen (Mx accoumaumm, cotosbl), KOTOPbIE OCYLLECTBASAIOT CBOO
[eATeNbHOCTb B COOTBETCTBUM C YCTaBaMM YKa3aHHbIX 06begMHeHUI (Mx accoumnaumi,
COl030B) M 3aKOHOZaTeNbcTBOM Poccuiickoi degepauymm.

2. ObuwecTBeHHble 06beanHEHNA NoTpebutenel (Mx accoumaumm, corosbl) ana
OCYLLLECTB/IEHUA CBOMX YCTaBHbIX Lie/eli Bnpase:

y4yacTBOBaTb B pa3paboTke 06a3aTeNbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram), a
TaK¥Ke NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuiickon dPepepaunn,
peryanpyowmx oTHOLWEHNA B 061aCT 3aLWnUTbl Npas noTpebutenei;

NPOBOAMTbL HE3ABMCUMYIO IKCMEPTM3Y KauecTBa, be3onacHocTn ToBapos (paborT, ycayr), a
TaK»Ke COOTBETCTBMA NOTPEeObUTENbCKMX CBOMCTB TOBAPOB (paboT, ycnyr) 3aaBieHHOM
npoAaBuamm (M3roToBUTENAMMU, UCMIONHUTENAMMU) MHPOPMALUM O HUX;

npoBepATb cobA0AeHWE NpaB NOTPebuTenen U NPaBmMa TOProBoro, 6bITOBOroO U UHbIX BUAOB
06cnyKmMBaHMA NoTpebuTenen, COCTaBNATb aKTbl O BbIABAEHHbIX HAPYLUEHUAX NpaB
notpebutenel 1 HaNPaBAATb YKa3aHHbIe aKTbl 418 PACCMOTPEHUSA B YNOJHOMOYEHHbIE
OpraHbl rOCyapCTBEHHOM BNACTH, A TaKKe MHGOPMMPOBATb OPraHbl MECTHOTO
caMoynpaB/ieHUA O BbIABNEHHbIX HAapyLUEHUAX, y4acTBOBaTb No Npocbbe noTpebutenei B
NpoBeAEeHNN 3KCNepPTM3 No paKTaM HapyLleHUs Npas notTpebuTtenei;

pacnpocTpaHAaTb MHPOPMaLMIO O NpaBax NnoTpebuTtenen n o HeobXoAUMbIX AEACTBUAX MO
3aLWmTe 3TUX NPaB, O pe3y/ibTaTax CPaBHUTE/IbHbIX MCCAeA0BaHMN KayecTBa ToBapoB (pabor,
YCNYT), @ TaKXKe MHYI0 MHopMmaumto, KoTopaa byaeT cnocobcTBOBaTL peanm3aumnm Nnpas u
3aKOHHbIX MHTepecoB noTpebuteneit. Mybankyemble 0bLLECTBEHHBIMU 06bEANHEHNAMMN
notpebutenen (Mx accoymaumamm, Colo3aMmn) pesynbTaTbl CPABHUTENBHbIX UCCEA0BAHNM
KauyecTBa TOBApOB (paboT, ycnyr) He ABAAKOTCA PeKNaMOou;

BHOCUTb B desepanbHble OpraHbl UCMONHUTENbHOM BIACTU, OPraHN3aL My Npea/ioXKeHUA o
NPUHATUM MepP NO MOBbILEHMIO KAYecTBa TOBApPOB (paboT, ycayr), N0 NPUOCTaHOBNEHUIO
Npou3BOACTBa U peann3aLmnmn ToBapos (BbiNoHEHMA paboT, OKa3aHMA ycayr), No 0T3bIBY C
BHYTPEHHEro pblHKA TOBapOoB (paboT, ycayr), He COOTBETCTBYHOLLMX NPEABABAAEMbIM K HUM U
YCTaHOBNEHHbIM 3aKOHOAATeNbCTBOM Poccuiickon Pepepaumm o TeXHUYECKOM
peryimpoBaHumM 0b6a3atebHbIM TPeOOBAHMAM;
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BHOCWUTb B OpraHbl NpoKypaTypbl U dpeaepanbHblie OpraHbl UCMONHUTENBHOWN BNAACTH
MaTepunasibl 0 NPUBAEYEHUM K OTBETCTBEHHOCTM /1L, OCYLLECTBAAKOLMX NPOU3BOACTBO U
peanunsauuio ToBapoB (BbINONHEHWE PAaboT, OKazaHWe ycayr), He COOTBETCTBYHOLMX
npeabABAAEMbIM K HAM 065A3aTeNbHbIM TPeboBaHMAM, a TaKKe HapyLlatowmx npasa
notpebuTtenem, yCTaHOBNEHHbIE 3aKOHAMM U UHBIMW HOPMATUBHbIMM NPABOBbIMM aKTaMM
Poccuiickoit Pepepaumu;

0bpalaTbca B opraHbl NPOKypaTypbl C Npocbbamm NPUHECTU NPOTECTbl O MPU3HAHUN
HeAeNCTBUTENbHbIMU aKTOB peaepasibHbIX OPraHoOB UCMOMHUTENBHOM B/1IAaCTWU, aKTOB OPraHoB
WCNOJIHUTENIbHOM BNacTu cybbeKToB Poccuinckot Pegepaumm n akToB OpraHoB MECTHOro
camoynpaB/ieHUs, NPOTUBOPEYALLUNX 3aKOHAM U UHbIM PEryMPYHOWMM OTHOLWIEHMA B
o0b1acTu 3aWMTbI NpaB NOTPebuTenen HOPMATUBHbLIM NPaBOBbIM akTam Poccuiickoi
depepauny;

ob6paLLaTbca B CyAbl C 3aABIEHUAMM B 3aLLMUTY NPaB NoTpebutenei n 3aKOHHbIX MHTEPeCcoB
oTAeNbHbIX NoTpebuTenen (rpynnbl NoTpebutenein, HeonpeaeneHHOro Kpyra
notpebutenei).

CraTtbA 46. 3awmnTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpebureneii

YNonHOMoYeHHbIN deaepanbHblt OpraH UCMONHUTENbHOM BNAACTM MO KOHTPOJIO (Haa3opy) B
ob6nacTu 3aWmTbl NpaB NoTpebutenen (ero TeppuTopUanbHbie opraHbl), MHble peaepanbHble
OpraHbl UICNONHUTENBHOM BNACTU (MX TEPPUTOPUA/IbHBIE OPraHbl), OCYLLECTBAAOWME
bYHKLMM MO KOHTPOJIIO M Haa30py B 061acTM 3awwmTbl NpaB notpebuteneit n 6esonacHocTu
TOBapoB (paboT, ycnyr), opraHbl MECTHOTO CaMoynpaBaeHus, 0bLLeCTBEHHbIe 06beaNHEHUA
noTpebutenei (Ux accoumaLmm, coro3bl) BNpase NpeabsaBAATb UCKU B CYAbl O NPU3HAHMM
AENCTBUI M3roToBuTeNa (McnonHUTens, Npoaasya, yNoAHOMOYEHHOW OpraHn3aLumn unm
YNONHOMOYEHHOIro MHANBUAYANbHOTO NpeanpUHMMaTeNs, UMNopTepa) NPOTUBONPABHbIMM
B OTHOLUEHMM HeonpeaeNeHHOro Kpyra notTpebutenen n o NnpeKkpawLeHnn sTux A4enCcTBUi.

Mpw yAOBNETBOPEHUM TAKOFO UCKA CyA 0653bIBAET NPAaBOHAPYLUMUTENA AOBECTU B
YCTaHOB/IEHHbIW CYZL0M CPOK Yepes CpeacTBa MacCcoBOM MHGOPMALMU UAU MHBIM COCOOOM
00 cBeAeHuA noTpebuTtenen pelleHme cyaa.

BcTynuBLiee B 3aKOHHYHO CUAY peLleHne cyaa O NPU3HaHUKU AeNCTBUIA M3roTOBUTENSA
(vcnonHuTens, npoaasLa, yNnoAHOMOYEHHOW OpraHM3aUMm UK YNOJIHOMOYEHHOTo
MHAMBMAYANbHOIO NpeanpuHUMaTENA, UMNOPTEepPa) NPOTMBONPABHLIMU B OTHOLLEHUM
HeonpeaeneHHOro Kpyra notpebureneit 06s3aTeNbHO AN CyAa, PaCCMATPUBAOLLETO UCK
notpebutensn o 3almuTe ero NpPas, BO3SHUKLLMX BCNEACTBME HACTYNNEHWUS rPaXKA4aHCKO-
NpaBOBbIX NOC/NEeACTBUI AENCTBUIA M3roTOBUTENA (MCNONIHUTENA, NPOAABLA,
YyMNOJIHOMOYEHHOM OpraHn3aLmnm Uanm ynoaHOMOYEHHOrO MHAUBUAYANbHOMO
npegnpuMHUMaTens, MMnopTepa), B 4aCTu BONPOCOB, UMENN I MECTO Takue AelCTBUA U
COBEpLUEHbI /I OHU U3TrOTOBUTENIEM (MCMONIHUTENEM, NPOAABLOM, YNOJHOMOYEHHOM
opraHusaumnen nam ynoaHOMOYEHHbIM UHAMBUAYAbHBIM NpeanpUHUMATENEM,
UMMopTeEpPOM).

OAHOBPEMEHHO C Y0BNETBOPEHNEM UCKA, NPEAbABNEHHOTO 06LLECTBEHHbIM
obbeguHeHnem notpebutenel (Mx accoumaumen, Co3om), opraHamm MeCTHOro
camoynpaB/ieHUA B MHTepecax HeonpeaeeHHOro Kpyra notpebutenei, cya npuHMmaeT
peleHne 0 BO3MeLLeHNN obuecTBeHHOMY 06beaMHeHUIO NoTpebutenei (Mx accoumaumm,
CO03Y), OpraHam MecTHOro CaMoynpaBAeHNs BCEX MOHECEHHbIX NO AeNy cyaebHbixX
N3OEPKEK, @ TAKIKE UHbIX BO3HUKLINX 40 06palleHnn B Cya U CBA3aHHbIX C PaCCMOTPEHUEM
Aena HeobxoAMMbIX Pacxoa0B, B TOM YMC/Ie PacxoA0B Ha NpoBeAeHNe HE3aBUCUMOW
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3KCNEepPTM3bl B C/Iy4ae BbIABAEHUA B pe3ybTaTe NPOBeAEHUS TAaKOW 3KCNepTU3bl HapyLleHMs
06s3aTeNbHbIX TPebOBaHMI K TOBapam (paboTtam, ycnyram).
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